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Chapter 4: Program assurance 

Update Summary 

• Information on program assurance link Support at Home program assurance  

Section 8.8.1: Care Management Supplement  

Update Summary 

• If the care management supplement has not been applied for a participant who 

meets the criteria, Providers can complete the Provider Application for Care 

Management Supplement Form 

Section 9.5.3: Adjustments to participant contributions  

Update Summary:  

• Where a higher contribution is required, the adjustment will apply from the beginning 

of  the following quarter for ongoing classifications or at the beginning of the next 

episode for short-term pathways 

Section 10.2: Support at Home Service List 

Update Summary:  

• Under section 66 of the Aged Care Act 2024, Aboriginal and Torres Strait Islander 
persons are eligible to receive all services and service types on the Support at 
Home service list 

 
Section 13.4: AT-HM services and activities  

Update Summary 

• Under the Support at Home Program, administration costs for AT are capped at 10% 

of the item or item bundle cost, or $500, whichever is lower. 

• For home modifications, providers may deliver or subcontract coordination activities 
such as project management, obtaining local government approvals, and managing 
subcontractor invoices. 
Coordination costs for home modifications are capped at 15% of the total quoted 
modification cost, or $1,500, whichever is lower. 

• Providers may deliver coordination services directly or engage a third party, noting 
that all costs must remain within the prescribed caps. 

 

Section 14.3: Eligibility- Restorative Care Pathway  

Update Summary 

• Approval of an ongoing Support at Home classification (for a new participant) will end 

a participant’s access to the Restorative Care Pathway.  

• This will be amended from February 2026 so that both new and existing 

participants can access the restorative care episode and ongoing 

classification, at the same time.  
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Section 18.2: Access to CHSP for Support at Home participants  

Update Summary 

• Support at Home participants may access additional planned respite services 
through the home or community general respite service or Community cottage 
respite (no time limit) 

• In emergency situations, where a Support at Home participant has an urgent and 
immediate health or safety need, and their individualised budget has been fully 
allocated** or they are waiting for their budget allocation, some additional CHSP 
services can be accessed on a short-term basis (Limited timeline) 

• Support at Home participants may access vision advisory services under 
Specialised Support Services on an ongoing basis to receive the aged care 
supports they need (no time limit) 

• An individualised budget is fully allocated when a participant has planned to use all 
available funding, even if the individualised budget has not been fully expended.  

 

18.2.2 Cottage Respite under CHSP 

• Cottage respite remains a Commonwealth Home Support Programme (CHSP) 
service and is not delivered under Support at Home. 

• While the Support at Home Manual notes that participants may access cottage 
respite, this access occurs via CHSP, not as a Support at Home service. 

• Support at Home participants can access cottage respite as an additional CHSP 
service, provided they have an appropriate referral. This can be obtained through a 
Support Plan Review, which should clearly document the need for cottage respite. 

• Where the need is urgent, a CHSP cottage respite referral can be requested by 
contacting the My Aged Care Contact Centre on 1800 200 422. 

• Once approved, the participant may receive cottage respite services through a CHSP 
provider, in line with existing CHSP arrangements. 
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