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The Department has released Data Exchange (DEX) Toolkit – Stage 2 with information about 
reporting requirements that are being implemented from January 2026. Commonwealth Home 
Support Program – Data Exchange Toolkit – Stage 2 

What is new When What is new in Reporting What providers need to do 

Stage 2 
 
MAC ID (#AC) 
reporting  

From 
January 

2026 

• New field: - Is the client 
registered for My Aged Care 
(MAC)?    YES/NO 

 

• New filed: Enter MAC ID 
Acceptable format: 

“AC12345678” 

 

• These new fields will be 
available from mid-December for 
January reporting in DEX as 
non-mandatory requirement. 
That will allow providers and 
software vendors to implement 
the required changes  

• Ensure all active clients have a 
MAC ID (#AC), assessed or are 
waiting for an assessment 

• All clients have an up-to-date 
record in DEX 

• All sessions are assigned to the 
correct program activity and case 
in DEX 

• Include MAC ID (#AC) in client 
DEX records 

• Download reference data from 
DEX Resources for the production 

environment when  a new (post-
March 2025) version is released 
and prepare  XML files /data 
transfers that align with the new 
client record profile 

• Staging Environment   is updated 
& available to allow the software 
vendors to make changes 

Stage 2 
 
MAC ID (#AC) 
reporting  

Mid- 
2026 

• Mandatory reporting field  

• Commencement timeframe to 
be confirmed  

Stage 3 
 
Service Specific 
Information 
Reporting  
 

 
 
 

Mid-
2026 

• Session level data fields for 
more granular reporting  

• New fields to identify hidden 
costs of delivery  

• TBC 

• For more information on possible 
upcoming changes visit Proposed 
changes to Commonwealth Home Support 
Programme (CHSP) Data Exchange from 1 July 
2025 – Fact sheet | Australian Government 
Department of Health and Aged Care 

Stage 3 
 
Social 
Engagement  

• Social engagement data to 
capture and measure benefits of 
social engagement for Meal 
Delivery and Transport  
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