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Sole Traders (Aged Care Workers) team
Training Checklist

Sole traders may be independent businesses, but when they personally deliver funded aged
care services, they are aged care workers. The registered provider must be able to evidence
training, competence and oversight.

O Written Contract (employment, engagement))
Includes:

e Mandatory training obligations
e Compliance with Aged Care Act 2024, Rules, Code of Conduct
e |ncident reporting cooperation
e Provider audit/oversight rights

O Aged Care Code of Conduct

o Evidence the sole trader has been informed of, understands, and agrees to comply
with the Code of Conduct

O Provider Induction / Orientation / Booklet / Contract
In line with organisational policies:

e Code of Conduct

o Whistleblower protections
Incident management and reporting
Complaints handling
Privacy and confidentiality
Duty of care and mandatory reporting obligations
Identifying and reporting/escalating risks, deteriorating, adverse outcomes
Professional boundaries and professional conduct
Conflict of interest
OH&S awareness for client homes
¢ Infection prevention & control (where relevant)

O Screening & Suitability
o Police check (current per provider policy)
¢ Role-specific checks (e.g. AHPRA, where applicable, etc)
e Current qualifications, registrations or accreditations relevant to the funded services
delivered
¢ Evidence of competence for the approved service type (e.g. allied health, clinical
services)

O Evidence
o Ensure evidence retained and available for audit

REFERENCES

1. Aged Care Act 2024 (Cth) — Sections X, Y, Z - Code of Conduct, safety,
screening, recordkeeping.
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. Aged Care Rules 2025 (Cth) — Clauses A, B, C - Worker screening, incident
reporting, pricing.

. ACQSC Support at Home Provider Obligations - Support at Home Overview
Support at Home — Provider Obligations (ACQSC)

. ACQSC Transition to Support at Home - Transition & Regulatory Approach
Transition to Support at Home (ACQSC)

. Department of Health — Compliance for Support at Home Providers
Compliance for Support at Home Providers (Health)

. Department of Health — Responsibilities of Support at Home Providers
Responsibilities of Support at Home Providers (Health)

. My Aged Care - Support at Home Resources New Support at Home
Resources (My Aged Care)

. ACQSC Quality Bulletin #1-2026 - Support at Home Pricing Requirements
Support at Home Pricing — Quality Bulletin #1-2026



https://www.agedcarequality.gov.au/providers/aged-care-service-requirements/support-home?utm_source=chatgpt.com
https://www.agedcarequality.gov.au/providers/transition-support-home?utm_source=chatgpt.com
https://www.health.gov.au/our-work/support-at-home/responsibilities-of-support-at-home-providers/compliance-for-support-at-home-providers?language=en&utm_source=chatgpt.com
https://www.health.gov.au/our-work/hcp/responsibilities?utm_source=chatgpt.com
https://www.myagedcare.gov.au/news-and-updates/new-support-home-resources-now-available?utm_source=chatgpt.com
https://www.myagedcare.gov.au/news-and-updates/new-support-home-resources-now-available?utm_source=chatgpt.com
https://www.agedcarequality.gov.au/news-publications/quality-bulletin/aged-care-quality-bulletin-1-2026?utm_source=chatgpt.com

