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Are your colleagues connected to the aged care reforms news?
Please feel free to share this newsletter with colleagues who can sign up to receive regular
updates at esdt.com.au

Did you know ESDT has an e-Library?
We have created an e-Library with all Aged Care Reforms updates and information. You
can access via the link E-Library

Network Opportunitities

REMINDER - IN PERSON EVENT: Eastern Sector Provider Network

Anna and Lisa (ESDT), together with our colleagues at the Whitehorse Positive Ageing
Team are excited to invite you to join local aged care providers for a session designed to
connect, collaborate, and share good practice.

It's been a while since we have all met in person, and we expect that this event will be a
valuable opportunity to:

e Network with peers and strengthen connections across the eastern metropolitan
sector

e Discuss readiness for the new Aged Care Act and Support at Home reform — and
ask any burning questions

e Share experiences, strategies, innovative practices, and challenges to support
reform readiness
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Your voice and experience are important, so we encourage you to come along, contribute
to the conversation, and take away ideas and connections to support your work.

When: 2.30pm - 4.30 pm Monday 13 October 2025
Where: Willis Room, Whitehorse City Council
339 Whitehorse Road, Nunawading Vic 3031 (free onsite parking)

Registration your attendance at https: //www.trybooking.com/DFSGB

ONLINE MONTHLY: Eastern Social Support Network
Are you a leader working in Social support and looking for a space to connect with others,
share ideas, and feel supported?

The Eastern Social Support Network (Chaired by Sarah Yeates, CEO, Caladenia
Dementia Care) meets on the first Tuesday of each month between 9.30-10.30am to share
experiences, spark new ideas, strengthen connections and learn from each other. Whether

you’re after practical tips, encouragement, or just a friendly chat, this is your place to
belong.

Contact ESDT and we'll connect you to the monthly meetings.

Don’t miss out—come along, connect with peers, and leave feeling refreshed and
inspired!

Trauma Aware and Healing Informed Care
A Practical Session for Aged Care Professionals

9.30am-11.30am on Thursday 2 October 2025 SOLD OUT
9.30am-11.30am on Monday 10 November 2025 SOLD OUT
1.30pm - 3.30 pm on Wednesday 8 October 2025 NEW SESSION ADDED

Supported by ESDT and Bayside City Council SSD
Trauma-aware and healing-informed practice is now front and centre in aged care reform—
embedded in the new Aged Care Act, the Strengthened Quality Standards, and
the Statement of Rights. This approach recognises how past trauma can deeply shape
the way older people feel, think, and connect—and calls on us to provide care that is safe,
respectful, and empowering.

Join our interactive online workshop to strengthen your capability in this essential
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practice. Explore how trauma influences the aged care journey, reflect on real case
studies, and gain practical strategies to create culturally responsive environments where
older people feel safe, respected, and able to exercise their rights and choices.

Who should attend
All aged care workers involved in the delivery of service, Policy & Quality personnel.

When: 1.30pm - 3.30pm Wednesday 8 October
Where Online via Zoom. A link to the workshop will be provided on the day of the
session

Cost - FREE

Register: Wednesday 8 October

Spaces are limited, so we recommend booking soon to avoid missing out.
Please note - these sessions will not be recorded

LIMITED PLACES ONLY - IN PERSON EVENTS

Elevating Care Management: Emotional Intelligence, Communication, and
Navigating Conflict with Confidence and Resilience

9.30am - 4.30 pm Wednesday 26 November OR

9.30am - 4.30pm Thursday 27 November 2025
This program is designed to strengthen Care Manager capabilities in managing complex
situations, client expectations, and challenging conversations - all while maintaining and
upholding psychological safety, client self-determination, and a rights-based approach to
care.

Through interactive learning, participants will gain practical tools, strategies, and reflective
practice to build confidence and resilience in real-world scenarios. By the end of this
training, staff will walk away with:

e Stronger communication skills for complex and sensitive interactions
e Practical strategies to handle conflict and complaints with confidence
¢ Resilience tools to stay balanced under pressure

Who should attend
Care Managers in CHSP, HCP/Support at Home programs and Team Leaders or
supervisors seeking to support staff capability

When & Where

9.30am - 4.30pm Wednesday 26 November

Willis Room, City of Whitehorse, 379-399 Whitehorse Road, Nunawading (ample parking
onsite) OR

9.30am - 4.30pm Thursday 27 November
Willis Room, City of Whitehorse, 379-399 Whitehorse Road, Nunawading (ample parking
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onsite)
Facilitator: Giles Watson, CX Training
Cost - FREE

Register Here
Wednesday 26 November OR Thursday 27 November

New resources

Placing People First:
A Rapid Review

Person-Centred Care, Diversity & Human Rights in Aged Care

provide a clar and practical overview of
why these principles matter, how they
have evolved, and what they mean for

providers today. -

nt

Access https://www.esdt.com.au/human-
rights-diversity-and-person-centred-

care.html

Transition- Aged Care Reforms

Aged Care Provider Requirements Search Tool

The Department has released a new tool to support providers in understanding their
obligations under the Aged Care Act.

The Aged Care Provider Requirements Search Tool helps you explore the requirements that
apply to registered aged care providers. By answering a few simple questions, you'll receive a
tailored summary of the legislative requirements that may apply to your organisation.

This tool is designed as a guide only and does not replace the Act or associated Rules. For
complete and detailed requirements, you should always refer to the Act and associated Rules
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Community Sessions on the Aged Care Act are open

Registrations for community sessions on the new Aged Care Act now open Led by COTA
Australia and the Older Persons Advocacy Network (OPAN) these community sessions are
targetted to older people, their families and carers who are interested in learning more
about the aged care changes. We encourage you to share the information with clients and
members of your community.

"= Promote the community sessions in your newsletters, on your website or in reception
areas

Registered Supporters

e Registered Supporters policy (alongside Registered supporters glossary) has been
released. This policy outlines the legal framework for registered supporters and
explores the broader concept of supported decision-making in aged care

e Aged care providers policy, outlines the role, obligations, and expected practices of
aged care providers and their workforce when engaging with registered supporters

e View and share the registered supporter case studies.

CHSP News

CHSP Service Agreements

On 3 September, ESDT hosted a CHSP Service Agreement Drop-in Session. The session
explored key elements prescribed in the Aged Care Act and Draft Rules, while also
considering obligations under Contract Law and Australian Consumer Law.

You can download the CHSP Service Agreement checklist HERE to support your
development of CHSP service agreements.

Support at Home News

Support at Home Program

Support at Home program - Pooled care management funding and service delivery branches
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fact sheet is available to support providers understanding how to allocate pooled care
management funds within a service delivery branch. It explains the allocation and
management of care management funding and what is a service delivery branch.

Support at Home contributions estimates

Service providers will be able receive information about contribution estimates for all clients
in a bulk downoad from Service Australia. This will ensure that service providers can
clearly see what contribution each client has been assessesed to pay. This will help
providers explain contribution rates to clients. Services Australia Aged Care Provider
Portal will have a Download CSV function. Providers will be able to utilise this feature to
export a CSV file containing contribution rates estimates for all your clients at once.

Within this CSV file, you'll find a “contribution reason” recorded for each client:

e Clients who are grandfathered will have a contribution reason entered. This will
specify whether they fall into Category A (no fees for life) or Category B (NWOP- no
worse off principle, grandfathered rates for life).

e Clients who are not grandfathered will not have any contribution reason listed.

This process enables providers to quickly and efficiently determine the transition status of
all their clients without manual checking.

Support at Home Program Manual V4

The Department has released Version 4 of the Support at Home Program Manual in
preparation for the 1 November 2025 transition. Important changes include:

e Governance & Oversight: Stronger emphasis is placed on provider accountability.
Organisations are expected to demonstrate robust systems for quality, safety,
compliance, and consumer protections across all service delivery models

e Self-management: Providers now have clearer responsibilities for supporting
participants who choose to self-manage. This includes maintaining appropriate
oversight, working with them to co-design care plans, and managing third-party
service arrangements in a safe and compliant way

e Service Agreements: Providers must include new mandatory content in service
agreements, strengthening transparency and clarity for participants about services,
contributions, and rights

e Assistive Technology & Home Modifications (AT-HM): Contribution rules have
been clarified. Assistive Technology requires a participant contribution at the
independence support rate, while OT prescriptions and wrap-around services are
fully government-funded, with no contribution expected.

e Care Management Funding: The manual confirms how funding will flow.

From 1 November, if a participant joins partway through a quarter, funding will be
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paid into the provider’s account on a pro-rata basis. The current pooled funding
arrangements will continue to apply after the first two quarters.

Registering and Managing Associated Providers
under the Aged Care Act (from 1 Nov 2025)

After 1 November, registered providers will need to include information about their
associated providers as part of their application for registration and renewal. Providers
need to take a number of actions to ensure compliance with their obligations. The
proposed Action Plan (below) guides what current approved providers can do in GPMS
and timelines to be aware of.

Action Plan

Action Item

Details / Requirements

Timeframe
Deadline

Responsible

Notes

1. Review existing

Ensure records are accurate,

Inaccurate or

. as they will migrate Bv 17 October Current Approved incomplete recor
Third Party automatically to “Associated |~ 2025 Providers (all P ttransiti
Organisation (TPO)  pryiders” under the new categories) may not ransitic
records in GPMS s smoothly.

ystem.
2. Update GPMS Make any necessary updates By 17 October| Current Approved Atter ”."S date,
or corrections to TPO . records will be loc
records ) L 2025 Providers . ;
information in GPMS. for migration.
Existing TPOs will From 1 Aged Care Quality | Providers shoul
3. Automatic migrationfautomatically transfer into the| November & Safety double-check
of records new system as Associated 2025 Commission migrated data po
Providers. (transition day)| (system-driven) transition.
4. Subcontracting Contlnye to notify the . Until 1 Current requireme
Commission of new third- . o
arrangements (pre- . November |Approved Providers| remain in force ui
o party arrangements via s
transition) 2025 transition.
GPMS.
Use new Change in
5. Notification Circumstances Form (in From 1 Approved Providers| Draft form alreac
requirements post- GPMS) for Associated November in Categories published for
transition Provider changes in 2025 4-6 familiarisation.
Categories 4, 5, and 6.
e Categories 1-3 providers are From 1 . Still recommende
6. Notification tf A iated N b Categories K int |
exemptions exempt from Associated ovember 1-3 Providers eep internal reco
Provider change notifications. 2025 updated.

7. New providers (e.g.,
CHSP transitioning)

Submit Associated Provider
information within 6 months of
commencement if not
previously required to record
TPOs.

By 1 May 2026

CHSP and
other specialist
program providers

This is a new
obligation for CH¢

8. Monitor
Commission updates

Stay updated on GPMS
functionality, including
possible bulk upload options.

Ongoing

All Providers

Bulk upload not y
available

9. Internal
communication &

Update internal policies,
contracts, and compliance
systems to align with

Pre-transition

Governance /

Ensure subcontrac
agreements refle

compliance systems |Associated Provider and ongoing |Compliance Teams new repo_rtlng
. expectations.
obligations.
10. Post-transition Check accuracy of mlgrat.ed From . Regular audits
e records and ensure ongoing November |Approved Providers
\verification . recommended.
compliance. 2025 onwards




Clarification - Taxi and Ride Share Providers are NOT Associated Providers
The Department has clarified that taxi and ride share providers are regulated separately
from the new Aged Care Act. Consequently, these operators are not considered
“associated providers” when delivering transport services, as this type of service is classed
as an indirect aged care service.

As a result, taxi and ride share drivers are not defined as aged care workers under the Act.
Typically, when someone applies to become a taxi driver or ride share provider, they must
complete a police officer check or criminal history check before a taxi licence is granted or
as part of their ride share onboarding process.

Are you ready for the transition?
Invitation to Support at Home online workshops through the Aged Care
Business and Workforce Advisory Service
Ernst & Young is hosting a series of Support at Home online workshops to help Home Care
Package providers prepare to transition on 1 November. These free workshops are part of

the Department’s Aged Care Business and Workforce Advisory program.
These workshops are aimed at sharing practice tips, tools and resources to assist
providers prepare for Support at Home transition on 1 November 2025.

These are online large-scale type webinar sessions that would be of greatest benefit to
CALD providers, Local Councils, and regional, rural, and remote providers targeting

organisations who:

e Have less than 250 staff or less than $10 million annual revenue; and
e Are atrisk at risk of underperformance due to system/funding changes; or
e Are observed to have limited internal capability or capacity.

Providers can select to participate in workshops that are most relevant to their needs and
will be provided with tools and resources following the workshop for further support.

Topic

Date and time (in AEST)

Managing Costs and Setting Prices
Understanding cost drivers under Support at Home
and how to set prices.

Option 1: Thursday 25
September, 14:00 - 15:30
Option 2: Tuesday 7 October,
14:30 — 16:00

broader technical basics.

Approaches to Business Cost-Out Thursday 9 October,
Identifying cost reduction opportunities 11:30 - 13:30
Govgrngnce and obllgatloqs Friday 17 October,
Navigating governance requirements under the ) )
13:00 - 14:30

strengthened aged care standards.
Workforcc_e Management ' Friday 24 October,
Strengthening approaches to attract and retain staff

. . 13:30 - 15:00
and deliver workforce training.
Dlglt.al Uplift . . o Friday 7 November,
Readiness for digital reporting obligations and 13:00 - 14:30




Developing Growth Strategies Thursday 27 November,
Identifying opportunities for organisational growth. [14:30 - 16:00

The first online workshop kicks off on Thursday 25 September, so make sure to
register before then! You can register for workshops at any time, as the registration link
will remain open until the final session is completed.

There are three ways to open the registration form:
1. Click on this link

2. Copy the following URL into your
browser: https://eysau.syd1.qualtrics.com/jfe /form/SV 1WW2b7pW2iKpShU

3. Scan this QR code with your mobile phone

Are you part of the Support at Home Online Collaboration Space?
Support at Home Online Collaboration Space is a platform for sharing information, raising
emerging issues and getting answers directly from the Department's Support at Home

Engagement Team
Register for free access

Aged Care Transitions Updates

e Changing in Financial Reporting: This webinar provides an overview of changes to
financial reporting under the new Aged Care Act from 1 November 2025 for
residential and Support at Home providers Register now.

e OPAN High Quality Care for Older People — 23 September Register via OPAN’s
website

e SAH Webinar for Older People, their families and Carers: Watch the webinar

recording.
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e Aged Care Act 2024 Statement of Rights — A4 explainer, this is a double-sided A4
printable resource which summarises what rights older people have when
accessing aged care services. Providers can use this resource in welcome packs
for older people accessing their services

e Aged Care Pricing Policy, the Aged Care Pricing Policy describes the principles,
approach and processes that underpin the Independent Health and Aged Care
Pricing Authority's development of aged care pricing advice for residential aged
care, residential respite care and in-home aged care

e Guide for Short-Term Restorative Care Providers transitioning to the Restorative Care
Pathway

e Complaints Handling: Better practice guide to complaints handling in aged care

services and Rights-based complaints and feedback handling checklist
e When the new Act commences from 1 November 2025, financial hardship

arrangements will be available for those who cannot afford to contribute to the cost
of aged care. Hardship assistance for aged care - Fact sheet

Aged Care Quality & Safety Commission

e Sector Readiness Plan - by topic is published to help the aged care sector to prepare
for the new Aged Care Act and provides an overview of the resources, grouped by
topic

Learning opportunities

e Short Courses: Culturally Inclusive Care are designed to educate aged care staff
on various topics on culturally inclusive service delivery including working with new
and emerging communities, working with diverse workforce, culture and dementia,
culture & trauma informed care and more See all courses in this series and enrol

now
Single Assessment Service

e My Aged Care — Assessor Portal Resources will help aged care assessors to use the
My Aged Care assessor portal. They include fact sheets, guidelines and system
user guides. Includes:

e Fact sheet for Assessors and Triage Delegates on Support Plan Reviews that initiate a
new assessment explains why this change is being introduced and provides

guidance on the process for Triage Delegates after a Support Plan Review (SPR)

e My Aged Care Assessment Manual, this manual guides assessors on using good
practices in the assessment of older people's support needs and their eligibility for
Australian Government—subsidised aged care services



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D5468e6d068%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209140045%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4iNfHH8u4SXkADi1FiCOcARbJkwS7vo%2BwZ89A1sOolo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Dc8bc649dc5%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209154651%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=an5YNs3bHLtsFrO0UB0kSpEEf%2FuCcK1RnWApjXTKJqA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D5fdd33352f%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209168554%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xfeb%2Ft5SU8jMTt2%2BN3gz7HaQ2tLLCThgeQHmwiGLhbI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D5fdd33352f%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209168554%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xfeb%2Ft5SU8jMTt2%2BN3gz7HaQ2tLLCThgeQHmwiGLhbI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Deba79c82bd%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209182367%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fOOzIMiytbfHMzAN77w20BJazxi%2BMb2u%2FfPYVvgNVV8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Deba79c82bd%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209182367%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fOOzIMiytbfHMzAN77w20BJazxi%2BMb2u%2FfPYVvgNVV8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D91c4fe2c1b%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209196383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3ZF78kF7FUZqc9L8euYwr238%2BD1dHHjxwk4IXg%2FFZWE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D72c54cf049%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209210192%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BihGKDlwkp1l6LxS9r3ufQyMXf0zi%2FA%2FdAaXrlIf1qQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D09b06f9b84%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209223769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YI8FVYg96vo%2Fjt%2FqIP%2FTul32MozpW2wUXf1%2Bf5%2F1gVE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Db5fce674f0%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209237461%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yGRMKNnOK81kQV9o9k2Mf%2FlwcZgnI%2FiAXvNePHxQw4c%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Db5fce674f0%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209237461%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yGRMKNnOK81kQV9o9k2Mf%2FlwcZgnI%2FiAXvNePHxQw4c%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Dc268ae4ae6%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209251049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J22cZBBD%2FbWczVjm63rnE2iopte6RCLIaRzV7LitxZg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D25ed378694%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209266257%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QElwrH5Bv%2FzrgwhqbrKEsfNch6jodzIrvyT4rxa%2BIQE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D25ed378694%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209266257%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QElwrH5Bv%2FzrgwhqbrKEsfNch6jodzIrvyT4rxa%2BIQE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D7f23277a80%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209281076%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aau0EMBGUAQUmEOsZXTRFPWBLc6XckPHz%2FcZRBW65Lc%3D&reserved=0

Connect with us on LinkedIn

Are you on LinkedIn? - Follow us!
Did you know we release all new Aged Care Reform information on legislative changes, best
practices, funding opportunities, and innovative care approaches on LinkedIn?

Forward this email to a colleague

Visit our Website

Please don’t hesitate to contact to find out how we can support your work
Eastern Sector Development Team

Regional Advisors, Sector Support and Development

Lisa Dean Anna Makedonskaya
lisa.dean@each.com.au anna.makedonskaya@each.com.au
0455 051 447 0419 375 839

Email: esdt@each.com.au
The ESDT is funded by the Department of Health, Disability and Ageing
The material in this update does not represent the views of the Department.



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D7f0b4bd92d%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209300799%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nVTbAG6hvljlPp3IBB6DK0AcPO7ciC%2FnCh7kHJsvpX8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.forward-to-friend.com%2Fforward%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D8b40f62d47%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209328683%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MMW2DsMQlZb1GXfQ87CGmRN5D2GgEMB7M%2FY89HM3K4s%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D108631d2e1%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209342325%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=V%2Fijv1Y1%2BLyWeeX%2FcgqVCoZ%2BynrtO3GlAzqYcKrm1Jc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.forward-to-friend.com%2Fforward%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D8b40f62d47%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C8139f24ba6a040dd951808ddf988ce5d%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638941088209315129%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v3ldKIArdBcG9iYPL0zHNKT3AMdfEed%2BJLbpsrU3fKw%3D&reserved=0

