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Are  your colleagues connected to the aged care reforms news? 

Please feel free to share this newsletter with colleagues who can sign up to receive regular updates 

at esdt.com.au 
 

Did you know ESDT has an e-Library? 
We have created an e-Library with all Aged Care Reforms updates and information. You can access via the link 

E-Library 

 

Training Opportunities  

 

NEW SESSIONS: Support at Home - Navigating Financial Hardship 

A Practical Session for Aged Care Professionals 

        11 September. Thursday, 10.00 AM-12.00 PM OR  

17 September, Wednesday 1.30 PM- 3.30 PM 
Led by a qualified social worker and a financial adviser with specialist knowledge of Services 

Australia and aged care processes, this session will equip you with the tools to understand the 
financial hardship process administered by Service Australia and respond confidently and 

compassionately to older people. 

What you will learn 

• Step-by-step guidance on the SA462 hardship application process 
• Documentation tips and key eligibility criteria 
• Effective ways to support clients through the process 
• Practical communication strategies for fee discussions 
• Best practice for managing non-payment 

Who should attend 
Anyone involved in service agreements, client intake, or contribution discussions e.g. Care Managers, Team Leaders, 
Intake officers 
 
Download the flyer and register  HERE 
Spaces are limited, so we recommend booking soon to avoid missing out. 
Please note - these sessions will not be recorded  

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D81862bcc3d%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778087960413%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GEAHJ0GAtDH9RR03MXcpnngKcUgxAAUt0U0AHnmPW%2FE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Dd4a4768eea%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778087984656%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C7OU2VjjIsbr5Tt8AVXeyE4gbDSTWeuH4id%2B6vQUqxU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D2aaf6c489c%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778087999774%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AzZ%2FnegSpNxnQCab%2Bnc8PKzH1IMxfSgV5SbbqWuZrOs%3D&reserved=0
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Workshop Series  

Quality Matters - for services delivered in Registration Categories 1, 2 & 3 

New Law, New Expectations – Be Ready 

  

 

 

From 1 November 2025, the Aged Care Act 
2024 comes into effect, bringing a new era of 
aged care regulation. If you’re an aged care 
provider delivering services under Categories 1, 
2 or 3, you won’t be audited against the 
Strengthened Aged Care Quality Standards—
but that doesn’t mean you’re exempt from 
responsibility. 
 
About the workshop series  
This workshop series is designed to fill the 
knowledge and capability gap for providers who 
are not formally audited but are still accountable 
under the Act.  We'll focus on embedding 
foundational quality systems into daily practice 
and fostering a culture of proactive compliance 
and care excellence. 
 
Participants will be guided through practical 
strategies, evidence requirements, and tools 
that support proportionate and sustainable 
quality systems, helping them to  prepare for 
interactions with the Aged Care Quality and 
Safety Commission (ACQSC), particularly in 
response to complaints or feedback. 
 
Key focus areas: 

• Understanding provider obligations and 
proportional compliance expectations 

• Preparing for ACQSC scrutiny following 
complaints or feedback 

• Establishing or enhancing quality 
foundations aligned with the Aged Care 
Act and Strengthened Quality Standards 

• Developing internal assurance systems 
and evidence-gathering processes 

What You’ll Come Away with:  
• Electronic workbook 
• Access to templates, tools, and practical 

resources 

 

Guidance on:  
• Quality assurance without formal audits 
• Continuous Quality Improvement (CQI) 
• Handling complaints and preparing for 

regulator contact 
• Linking practice to the Act and 

Strengthened Standards 
 
Who Should Attend? 
This training is ideal for:  

• Quality Managers, Operational Managers 
or Coordinators of Registered providers 
delivering services in Categories 1,2 or 3 

• Providers new to quality systems 
• Organisations seeking practical, 

proportionate approaches to compliance 
Dates & Times: 
Participants are strongly encouraged to 
attend all 3 workshops 
 
16 October, Thursday, 10.00 AM -12.30 PM 
30 October, Thursday, 10.00 AM- 12.30 PM  
13 November, Thursday, 10.00 AM- 11.30 AM -
follow-up session 
 
Location  
Zoom 
 
Facilitator:  
Beth Scott- Quality Service Improvement 
  
Cost 
FREE 
 
Bookings: 
16 October, Thursday, 10.00 AM -12.30 PM 
30 October, Thursday, 10.00 AM- 12.30 PM  
13 November, Thursday, 10.00 AM-11.30 AM  

 
Please note these sessions will not be 

recorded  
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D23f269b896%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778088071614%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KmqeltQEcpjEAQ1UW6e8H6B6Qr3C9NlMpZQth1plLIs%3D&reserved=0


You are invited  

 

 

 

Social Support Forum  

The ESDT and SMR sector support & development (SSD) teams are seeking your expertise and input in shaping a 
planned Social Support Forum.   
To ensure the event is relevant, engaging, and impactful, we are bringing together a small group of experienced leaders 
to help guide its planning. 

Your contribution  

• Share knowledge, perspectives, and expertise on priority issues in social support. 
• Provide input on themes, program design, and potential speakers or activities. 
• Help ensure the forum reflects the needs and interests of the social support workforce. 

Your commitment  
We anticipate the working group will meet 2–3 times over the next few months, with meetings held online for 
convenience.  Additional input may be sought by email between meetings. 

How to get involved 

If you are interested in joining, please let us know via email esdt@each.com.au at by 30 September 2025. 

We welcome your contribution and look forward to working with you to make this forum a success!  

 

 

 

Aged Care Reforms  

 

 

 

Statement of Expectation- Aged Care quality and Safety Commission  
The Minister for Aged Care and Seniors has issued a 2025–26 Statement of Expectations to the Aged Care Quality and 
Safety Commission, guiding its role as the sector transitions to the new Aged Care Act 2024. 
 
Specifically, the Minister stated: 
I expect the Commission to acknowledge the significant effort from aged care providers to implement new policies and 
processes as they ready themselves to deliver the Act and for the Commission to support aged care providers to 
continue to deliver high-quality and safe care to aged care recipients during this transition period. 
 
For the aged care providers, it means that: the Commission is expected to take a fair, risk-based, and supportive 
approach during this transition. If you're actively working to meet the new requirements, you can expect guidance and 
education rather than immediate penalties. However, serious or deliberate non-compliance will still result in strong 
enforcement. 

Newly regulated providers—such as CHSP and NATSIFAC services—will receive support to understand and meet their 
obligations. 

The Commission will also work closely with the Department of Health, Disability and Ageing and sector stakeholders to 
ensure smooth implementation and transparency. 
Providers are encouraged to stay engaged, review their compliance readiness, and look out for updated regulatory 
guidance and support tools. 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D613a487781%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778088085860%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2IbWkOza%2BFM%2FzFgkZRre%2Bs%2FPlBU7YJns%2BJZk8%2BrZ8l8%3D&reserved=0
mailto:esdt@each.com.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Dcbc31548d4%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778088099393%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g%2BVd5DNKVfccrbrh%2FZIOJLh7XdYDkl527QnSqBBqH5o%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3De5f7877c5e%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C4b1b1f6e4e9f4e69a59708ddeab34f90%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638924778088112947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gc79strkpQbk%2BnulSSx4sy8GNeF%2B81EBIRoj3fAEskE%3D&reserved=0
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Effective incident management education pack  

The Aged Care Quality and Safety Commission has released the Effective Incident Management Education Pack to 

help providers train their staff. The pack explains what an incident management system is, it key components, and the 

role staff play in managing incidents effectively. The powerpoint and faciliator notes can be tailored to your organisation's 

needs, and the material can be delivered as a full program or broken into shorter sessions, offering flexibility to suit your 

requirements. 

 

 

 

Webinar- Aged Care Provider Requirements Search Tool Webinar  

 

The Aged Care Provider Requirements Search tool webinar on 2:00 pm - 3:00pm Tuesday 16 September 2025 at 2 pm 

will introduce the Aged Care Provider Requirements Search tool. 

 

The tool has been designed to help providers understand the rules, obligations and other requirements which will apply 

to them under the new Aged Care Act, which starts on 1 November 2025   
 

 

Mandatory Training requirements for aged care staff 

Although the CHSP and Support at Home manuals do not explicitly specify training required for aged care staff, it is 

expected that staff will have the appropriate level of skills and training in order to provide quality care to clients, and for 

aged care providers to meet responsibilities under the Strengthened Aged Care  Quality Standards. 

The following training topic requirements are explicitly referenced within the Aged Care Act 2024: 

• Aged Care Code of Conduct – applies to all workers and governing persons 

• Culturally Safe Care – specifically called out as a principle and training requirement 

• Trauma-aware & Healing-informed Care – referenced in the new Statement of Rights and Aged Care Act 

• Serious Incident Response Scheme (SIRS) – mandatory reporting obligations 

• Feedback and Complaints – obligation under the Act and strengthened complaints handling provisions 

• Whistleblower Protections – explicit protections for workers who report wrongdoing 

The following training topic requirements are explicitly Referenced within the Strengthened Aged Care Quality 

Standards: 

• Person-centred, rights-based care – linked to Standard 1 (the foundation standard) 

• Caring for people living with dementia – linked to Standard 4 (Clinical Care) and cross-referenced in Standard 1 

• Palliative and end-of-life care – linked to Standard 4, plus linked to dignity and comfort requirements 

• Responding to medical emergencies – linked to Standard 4, specifically highlighted in outcomes 

• Strengthened Quality Standards overview – providers must ensure staff understand the revised Standards 

• Infection prevention and control (IPC) – Standard 5 makes IPC training explicit, with expectations of ongoing 

refreshers 

• Other requirements relevant to role – e.g. medication safety for staff administering meds, food safety for meal 

prep, manual handling for personal care, etc. 
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CHSP Service Agreements  

The Aged Care Act 2024 148(c) stipulates that participants must have a signed service agreement—including care 

plan, rights, fee details, and review processes—before any funded service is provided.  

For new CHSP clients, the service agreement should be completed as part of the onboarding process.  For 

existing clients, service agreements should be progressively introduced over the coming months.  

We have discussed the prescribed content of the CHSP service agreements at the Drop-In session - CHSP 

Service Agreement's as well as additional content for consideration based on what the Final Draft Rules say about 

service agreements between CHSP providers and their clients.  

 

The Department is committed to releasing a CHSP Service Agreement template shortly 

 

We have created a Prescribed content CHSP Service Agreement Checklist including other content for your 

consideration to support implementation of the service agreement. 

 

In is important to note that that the information we provide is intended as guidance only and should not be relied 

upon as a substitute for professional legal advice. 

 

  

Support at Home News  

CHSP News  
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Digital Readiness Checklist for Providers   

The Department has released an updated version of the Digital Readiness Checklist for Providers which indicates a 

number of important actions required within specific timelines  

 Action Plan 
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Are there mandatory training requirements under the new Aged Care Act 2024 for associated 

providers?   

Under the new Aged Care Act and the Strengthened Aged Care Quality Standards (commencing 1 November 2025), 

all associated providers—including those engaged through brokerage arrangements—will be expected to meet certain 

baseline requirements. While the Department hasn’t released a prescribed training list specific to associated providers, 

the expectations are clear that anyone delivering care or services funded under aged care must: 

• Be trained in the Code of Conduct for Aged Care, 

• Understand the Statement of Rights (which replaces the Charter of Aged Care Rights), 

• Complete infection prevention and control training (at the appropriate level for their role), and 

• Demonstrate competency and knowledge relevant to their service area (e.g., clinical governance for allied health; 

safety and risk for trades/maintenance). 

For direct care workers (personal care, nursing, support), the requirements are more extensive (including mandatory 

worker screening. For allied health, trades, and other providers, the focus is on ensuring they are informed and are 

aware of their obligations, even if not delivering personal care. 

 

 

 
Support at Home Program Update & Q&A  

The Department has published the Support at Home program update for older people, families and carers – 

Webinar recording of its latest Support at Home Program Update & Q&A (20 August 2025).   

Read the Webinar summary curtesy to Ageing Australia HERE 
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GPMS Resources 

 Government Provider Management System (GPMS) – Frequently Asked Questions – New Act 2025 System 

Changes. This guide outlines key changes to the GPMS portals following the implementation of the Aged Care Act 

2024, including portal access, user roles, reporting requirements, terminology updates, and how registered 

providers can manage their organisation and contacts.  

GPMS - How to view organisation details in the Registered Provider portal  Learn how to navigate the Registered 

Provider Portal to view and manage your organisation's details, including provider information, residential care 

homes, branches, contacts, and associated providers, using the available tiles and filters in this resource: 

Government Provider Management System (GPMS) – User Guide - Manage Your Organisation tile Provides step-

by-step instructions for Registered Providers to manage organisational details in the Registered Provider portal 

 

 
 

 

 

Support at Home - Clients' reimbursements   

The Department's HCP Program Assurance Community of Practice-Support at Home has released an update on the 

scope of client reimbursements under the Support at Home, including the timeline for when reimbursements can be 

claimed. 

"Providers can reimburse participants for services if all the following conditions are met: 

• The reimbursement is for an item that is included on the Support at Home service list. 

• The participant is approved to receive the service. 

• The provider is registered to deliver the service (regardless of whether or not the third party is registered to 

deliver that service). 

• The participant has sufficient funding available, and the item for reimbursement is included in their care plan and 

individualised budget 

• The reimbursement arrangement has been agreed with the participant beforehand. 

Claims for reimbursement must follow program claiming rules and be made within 60 days after the end of the quarter 

and must be supported by evidence such as invoices or receipts. Providers and participants need to agree on how 

participant contributions will be managed. 

For self-managed participants who are using third-party workers the provider must also ensure: 

•    The provider has engaged the worker to deliver the service and completed all necessary worker screening 

requirements. 

Further information will be provided in the next iteration of the Support at Home Manual v4 scheduled to be released 

next month 
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Consultations - Your voice matters  

Aged Care Reforms Pulse Survey  

 

Aged Care Reforms Sector Pulse Survey, the Aged Care Reforms Sector Pulse Survey is an opportunity for the aged 

care sector to tell us how things are going and what support you need from us. The survey closes Sunday 7 September 

2025 

  

Just in case you've missed it...  

Updates from the Department of Health, Disability & Ageing  

• A new Aged Care Act for the rights of older people, this plain language fact sheet provides a summary of 

what rights older people have when accessing aged care services 

• Your aged care rights – Auslan, this video, delivered in Auslan, explains how the new Aged Care Act puts 

you at the centre of your aged care. It will make aged care safer, fairer and more respectful 

• New Aged Care Act – Sector Change Plan, this Sector Change Plan outlines the communication, 

engagement, guidance and training activities that our department, the Aged Care Quality and Safety 

Commission, and Services Australia will deliver to support older people and the sector to transition to the 

new Act 

• Stakeholder communications toolkit on the Statement of Rights, this toolkit provides information and 

materials to help peak bodies, advocacy organisations and community groups inform older people, their 

families and carers about the Statement of Rights under the new Aged Care Act starting from 1 November 

2025 

• Case study: Authorised representative transitioning to a registered supporter 

• Case study: Authorised representative opting out of transitioning to a registered supporter 

• Case study: Regular representative transitioning to a registered supporter 

• Case study: Regular representative opting out of transitioning to a registered supporter  

• Guide to Aged Care Law, the Aged Care Act 2024 is the main law that covers government-funded aged 

care. It sets out the legal requirements for accessing aged care, who can provide services and how, 

funding, and regulation 

• List of Elder Care Support Providers, a list of current providers delivering the Elder Care Support program 

• New Aged Care Act: A guide to digital changes for providers 
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