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Are your colleagues connected to the aged care reforms news? 

Please feel free to share this newsletter with colleagues who can sign up to receive regular 

updates at esdt.com.au 

 

Did you know ESDT has an e-Library? 

We have created an e-Library with all Aged Care Reforms updates and information. You 

can access via the link E-Library 

 

New Resources  

 

Associated Provider Toolkit 

Support your associated providers – and meet your responsibilities under the Aged 

Care Act 2024 

 

The Associated Provider Toolkit helps registered aged care providers strengthen their 

approach to due diligence, governance and compliance when working with associated 

providers. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.esdt.com.au%252Fe-bulletins.html%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Db20dd656aa81e8b45cd8a4df72ab448b1dfc1904c6ce8ee1ecfdfc3ad840dbd3&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715809542%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=biUPKcV4JC2G1pLrOH1WphXF7tIDJlpfCCja%2BKgOX5w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fesdt.com.au%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Dafc7aeaf2cb727bc7e98b98385f2cfc953c4a2db6ba9e0ae209add9736aca195&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715837995%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ARtCnmeZP4DTFhTodLeb%2BKr11Y%2FbOCBKzgdiszAkD64%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.esdt.com.au%252Fe--library.html%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D8bd284d0ce1667bb7c2c33f4376010846d129b08dbdc97ab8c94850925059b52&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715853483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HvGdeMnfYV%2Bo%2Bnrw%2FHidAMwAQEvYFloPTY0Zr1lCHpE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.esdt.com.au%252Fe-bulletins.html%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Db20dd656aa81e8b45cd8a4df72ab448b1dfc1904c6ce8ee1ecfdfc3ad840dbd3&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715868077%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QQpiWvxITBeC%2B4Y8SvBMS3Pcsg6KCZqO%2BA4d2sLKS9A%3D&reserved=0


 

These resources support compliance with: 

• The Aged Care Act 2024 

• The Commonwealth Home Support Program (CHSP) 

• The Support at Home program 

• Your organisation’s own governance and quality systems 

 

Associated Provider Handbook 

An editable handbook that helps you communicate clearly with your associated providers 

about their responsibilities under:  

• The Aged Care Act 2024 

• The Support at Home Program 

• CHSP 

• Your organisation’s requirements 

Use it to set clear standards and support consistent, compliant practice across your 

organisation.  

 

Associated Provider Assurance Framework for Registered Providers 

 

Guide 

This practical guide supports registered home care providers to demonstrate due diligence 

when engaging and managing associated providers. It includes:  

• Legislative context and common obligations 

• Practical implementation guidance 

• Tools to support risk-based auditing and oversight 

You can adapt the framework to suit your governance systems, service model and risk 

profile. 

  

Note: The management of associated providers under the Aged Care Act 2024 is still 

untested with the Aged Care Quality and Safety Commission. Use this guide and its tools 

as preparatory resources – not as a substitute for legal or professional advice. 

 

Tools 



 

This includes templates and audit tools to help you apply a risk-based approach when 

managing associated providers. Each tool can be tailored to the level of risk and type of 

service delivered.  

• Tool 1: Selection, Onboarding and Induction Checklist 

• Tool 2: 60-Day Post Service Delivery Review 

• Tool 3: File Compliance Audit Tool 

• Tool 4: Periodic Review Audit 

• Tool 5: Workforce Credential and Compliance Audit 

• Tool 6: Workforce Training Record Audit 

• Tool 7: Client Experience Survey/Interview Template 

 

Developed By  

• Eastern Sector Development Team 

• SSD Connect Alliance 

• Grampians Region Sector Development Team 

• Hume Region Alliance 

• Bellarine Community Health 

• West Gippsland Health Care Group 

• Enkindle Consulting 

Published: 23 October 2025  

 

Access the Toolkit 

Associated Provider Assurance Framework for Registered Providers – Guide (PDF) 

Associated Provider Assurance Framework for Registered Providers – Tools (Excel) 

Associated Provider Handbook (Word) 

Download all resources (Zip Folder)  

 

Aged Care Reforms  

 

Support at Home Provider Transition Guide   

Support at Home Provider Transition Guide  V4 has been updated 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2Fap-a-framework&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715882638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8UyXziQ%2BGXFfanCaXMn%2F299FS79B1ojfgiC3IQFsDog%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2Fap-a-tools&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715896853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iXaL4sQ%2BuHFrkfUPgYWIuwTs5Ztz0P0d0W1aNOolgJQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2Fap-handbook&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715910839%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9PIkQWIj0BJ1XcQNGupmOstPCMTLNZ5FpRsxiL3v2Bk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2Fap-toolkit&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715924575%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rk0nsRRvAACpjKnqKcjdoCGL6f%2Fv0CmFim09HLU1cyg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.esdt.com.au%252Fe-bulletins.html%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Db20dd656aa81e8b45cd8a4df72ab448b1dfc1904c6ce8ee1ecfdfc3ad840dbd3&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715938633%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1kBa%2B1an778Kya6w4eoaAZhMvrgGjgfaN3VwL9t6tg0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.health.gov.au%2Fsites%2Fdefault%2Ffiles%2F2025-10%2Fsupport-at-home-program-provider-transition-guide_0.pdf&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715959954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1dCf43gYQFx%2FyE1VBO84XVnlmGi%2BUv%2BfoIjGjQJsyh0%3D&reserved=0


 

We suggest checking the below actions for your organisation: 

By end of October 2025: 

• Review and understand the full program details (service list, AT-HM, pathways, 

assessments). 

• Confirm your registration category and obligations under the new Act. 

• Assess your business model and identify services you will offer. 

• Validate workforce training requirements; complete training needs analysis; ensure 

staff qualifications. 

• Confirm how you will deliver AT-HM scheme items and home modifications. 

• Update financial and reporting systems (care management fund, contributions, 

budget monitoring). 

• Ensure ICT / data systems are ready for claims/invoices. 

• Update bank/payment account details, organisation details in GPMS. 

• Update participant-facing communication materials. 

• Upload pricing schedule to My Aged Care portal (by 30 Oct). 

• Verify service/pricing info in portal, remove non-program services. 

• Prepare website with pricing information to be live from 1 Nov. 

• For services to Aboriginal and Torres Strait Islander clients: review cultural safety 

obligations; understand assessment options; liaise with relevant organisations. 

• Conduct care partner and care recipient engagement: update service agreements 

or variations; ensure care recipients understand changes including contributions 

and transfer process. 

• Engage with advisory/transition support services if eligible. 

In November 2025 (from 1 Nov onward):  

▪ Commence service delivery under Support at Home program. 

▪ Manage interim funding allocations for eligible participants; monitor and update 

budgets/care plans. 

▪ Use updated My Aged Care portals and follow new claims/payment processes. 

 

Digital Changes 

 



The Department has published a New Aged Care Act – A guide to digital changes for 

providers Version 4.0    

We have summarised for you below the key dates, system unavailability & provider 

preparation milestones and timelines  

 Date/Timeframe                                          
 Event / System 

Impact 

Provider 

Preparedness Tips 

Late October 2025  

 Legacy Home Care / 

HCP systems offline for 

data   migration 

 Finalise pending 

claims, back up data, 

and   submit all critical 

documentation before 

the   cutoff. 

24 October 2025 (6pm)  ACPP outage begins 

 System down until 

midday 1 Nov - no 

access   for changes or 

claims. 

1 November 2025 (midday) 

 Go-live day - New 

Support at Home 

system 

launches;   legacy 

systems become 

inactive. ACPP 

reopens (read-   only). 

 Be ready to switch to 

new portals, and 

service   agreements. 

Limited functionality 

until 5 Nov. 

1–5 November 2025 

 First days post-go-live 

- Potential system 

delays,   configuration 

issues, glitches in 

data/claim flows. 

 Monitor claims closely, 

maintain 

manual   backups, and 

prepare for temporary 

hiccups. 

5 November 2025 (midday) 
 Full ACPP access 

restored 

 Normal system 

operations resume; 

continue   testing 

systems for accuracy. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fsites%252Fdefault%252Ffiles%252F2025-10%252Fnew-aged-care-act-a-guide-to-digital-changes-for-providers.pdf%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D11a59c5cf3d630bf3c272d74edb3aab89030fe16fe27a7c3a1506bed54ccbc76&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715975889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cR38%2BLjD%2BvwYygfHmIbEZBZpwwdRxGUo1iUJgtMo4NA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fsites%252Fdefault%252Ffiles%252F2025-10%252Fnew-aged-care-act-a-guide-to-digital-changes-for-providers.pdf%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D11a59c5cf3d630bf3c272d74edb3aab89030fe16fe27a7c3a1506bed54ccbc76&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715975889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cR38%2BLjD%2BvwYygfHmIbEZBZpwwdRxGUo1iUJgtMo4NA%3D&reserved=0


30  November  2025 

 Deadline for final HCP 

claims (for October 

2025 services) 

 Ensure payment 

details are accurate, 

care   partners are 

assigned, and 

agreements are 

in   place. 

1 December 2025 
 Support at Home 

claiming begins 

 Transition fully to 

Support at Home 

claiming;   HCP 

claiming ends. 

Quarterly reset dates 

(1 Jan, 1 Apr, etc.) 

 System 

updates/maintenance 

for quarterly funding 

and   reporting 

 Avoid submitting 

reports during these 

times;   plan around 

cutover windows. 

1 July 2026 
 Government price 

caps commence 

 Ensure pricing 

strategy is compliant 

with new   caps; 

flexibility allowed from 

Nov 2025 - 

June   2026. 

Ongoing 

(Scheduled Maintenance) 

 Periodic downtime for 

system upgrades, 

patches, 

or   enhancements 

 Subscribe to system 

alerts, plan 

around   maintenance 

windows, maintain 

communication   with 

operator 

Key Dates to Watch: 

• 1 November 2025 – New Aged Care Act and Support at Home go live. (Legacy 

systems cease) Health, Disability & Ageing Dept.+1 

• Late October 2025 – Final migration of existing data from Home Care / HCP 

systems. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fnews%252Fnew-aged-care-act-to-start-from-1-november%253Futm_source%253Dchatgpt.com%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Da2e324fc96fe58d684314428ea2c5e5180728d978b27ec675481bde3206b94df&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632715992025%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=njTu7vfQ9Bt0Og15dxaK%2BKa5%2FDZfB3wklwLfCvBV3nA%3D&reserved=0


 

• Quarterly reset dates (1 Jan, 1 Apr, etc.) – system updates tied to financial and 

reporting cycles. 

 

 

Specialisation Verification Framework 

• The Specialisation Verification Framework is being updated in line with the new 

Aged Care Act and will be in place from 1 November 2025 

• Applications will need to submitted t via the My Aged Care Service and Support 

Portal. No new applications will be accepted from 1 to 31 October 

• From 1 November, providers can no longer apply via the Service and Support 

Portal. Applications must be submitted through the new application process under 

the updated framework.  

• If you’re already verified, your verification will remain valid until its expiry.  

• Find out more about Specialisation Verification for aged care services. For any 

queries, email MACspecialisation@health.gov.au 

 

Introducing the Aged Care Provider Requirements Search Tool 

The Department of Health, Disability and Ageing has released the Aged Care Provider 

Requirements Search Tool, a new resource designed to help aged care providers easily 

locate their responsibilities under the new Aged Care Act 2024 and Aged Care Rules. 

This introductory guide explains how to use the online search tool to find up-to-date 

information on provider obligations, regulatory requirements, and compliance expectations. 

The tool enables providers to search by topic or care type, ensuring they can quickly 

identify which standards and rules apply to their operations. 

The Aged Care Provider Requirements Search Tool is part of the Government’s broader 

efforts to make aged care regulation clearer, simpler, and more transparent—supporting 

providers to understand and meet their obligations while continuing to deliver safe, high-

quality care for older Australians. 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcomms.agedcareupdates.net.au%2Flink%2Fid%2Fzzzz68bf779f490ea082Pzzzz6495184545be9202%2Fpage.html&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716006750%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MDxPQ4DgLED3MsDNFrCgsSmhcZF0obRhXORXYdbaMUE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcomms.agedcareupdates.net.au%2Flink%2Fid%2Fzzzz68bf779f490ea082Pzzzz6495184545be9202%2Fpage.html&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716006750%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MDxPQ4DgLED3MsDNFrCgsSmhcZF0obRhXORXYdbaMUE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Ftopics%252Faged-care%252Fproviding-aged-care-services%252Freporting%252Fspecialisation-verification-for-aged-care-services%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D5d385807a5fc48afe44601934c943291db47c425105ef66341bd9ab52a9ed1f4&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716020717%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YirrO6Z9xgp%2BBEZVk5LErsMsFwl0e%2FTQ4rZ20m4U%2FTg%3D&reserved=0
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Providers are encouraged to review the introduction and explore the tool to familiarise 

themselves with the new framework ahead of the full implementation of the Aged Care Act 

2024. 

 

CHSP News  

 

New CHSP Resources Now Available  

The Australian Government Department of Health, Disability and Ageing has released a 

suite of updated resources to support Commonwealth Home Support Program (CHSP) 

providers as the 2025–27 funding cycle begins on 1 November 2025. These resources 

reflect the latest program and policy changes and are designed to help providers continue 

delivering high-quality, person-centred support to older Australians living at home and in 

their communities. 

The new CHSP 2025–27 Manual outlines the program’s objectives, service delivery 

requirements, and reporting obligations for the upcoming period. Together with the updated 

Service Agreement template and Service Agreement User Guide, providers will find 

clear direction on contractual and operational expectations. 

To further strengthen compliance and quality practice, the Department has also released a 

new Provision of Information Checklist and User Guide, along with Care and Services 

Plans Checklist Guidance. These tools aim to help providers ensure consistent 

information sharing, person-centred care planning, and effective communication between 

clients, carers, and service teams. 

Providers are encouraged to familiarise themselves with all new resources ahead of the 

program’s commencement on 1 November 2025 to ensure a smooth transition into the new 

CHSP arrangements. 

• Commonwealth Home Support Program (CHSP) 2025-27 Manual (from 1 

November 2025) | Australian Government Department of Health, Disability and 

Ageing 

• Commonwealth Home Support Program (CHSP) Service Agreement template | 

Australian Government Department of Health, Disability and Ageing 

• Commonwealth Home Support Program (CHSP) Service Agreement User Guide | 

Australian Government Department of Health, Disability and Ageing 
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• Commonwealth Home Support Program (CHSP) – Provision of Information 

checklist user guide | Australian Government Department of Health, Disability and 

Ageing 

• Commonwealth Home Support Program (CHSP) – Provision of information 

checklist | Australian Government Department of Health, Disability and Ageing 

• Commonwealth Home Support Program – Care and Services Plans checklist 

guidance | Australian Government Department of Health, Disability and Ageing 

 

 

 

DEX Update 

𝗗𝗘𝗫 𝗗𝗮𝘁𝗮 𝗗𝗶𝗰𝘁𝗶𝗼𝗻𝗮𝗿𝘆 𝗦𝘁𝗮𝗴𝗲 𝟭 𝗩𝗲𝗿𝘀𝗶𝗼𝗻 𝟮 𝗶𝘀 𝗿𝗲𝗹𝗲𝗮𝘀𝗲𝗱 with some reportable fields removed 

due to feedback from providers. 

 

Here is what you need to know:  

•   "No-Show" field- removed 

•   Direct Transport- report only Quantity and Fees  

•   Indirect Transport- report only Quantity and Fees  

•   Meal delivery- report only Quantity and Fees  

•   Meal preparation- report only Hours, Minutes and Fees  

Also,   

•   MAC Client ID will be reportable from January 2026 

•   Stage 3 will commence Mid 2026, full requirements will apply including social 

engagement fields 

 

New CHSP Resources: Supporting Clients Under Exceptional 

Circumstances 

The Australian Government Department of Health, Disability and Ageing has released new 

guidance and tools to assist Commonwealth Home Support Program (CHSP) providers in 
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supporting clients who are unable to complete a formal aged care assessment due to 

exceptional circumstances. 

The CHSP Aged Care Clients Information Collection Notice explains how providers 

can, with client consent, share personal information with the Department to apply for 

support under the exceptional circumstances pathway. 

The Unassessed CHSP Clients with Exceptional Circumstances fact sheet outlines 

how providers can help unassessed clients access essential CHSP services when 

standard assessment processes are not possible—such as during health, safety, or 

accessibility barriers. 

To assist with submissions, the CHSP Data Collection Spreadsheet – Exceptional 

Circumstances Pathway is now available. This form enables providers to record and 

securely submit the required client information once consent has been obtained. 

These resources are designed to ensure that vulnerable older Australians continue to 

receive timely, person-centred support when they need it most. 

 

 

Support at Home News  

 

New Version of the Support at Home program manual – version 4.1  Released 

 

1 November 2025 (Version 4.0, September 2025) has now been released by the 

Australian Government Department of Health, Disability and Ageing to support providers 

ahead of the full commencement of the new program. 

This latest edition finalises a number of placeholders in earlier drafts, updates legislative 

references, and clarifies operational and budgetary detail. 

 

Some of the key changes and updates that providers should note include:  

• Finalised content - the manual now contains fully inserted legislative references 

and removes draft placeholders, providing greater certainty about provider 

obligations under the Aged Care Act 2024 and associated rules. 

• Transition guidance - clearer directions for those transitioning from the Home Care 

Packages Program (HCP) and the Short-Term Restorative Care Programme 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fcommonwealth-home-support-program-chsp-aged-care-clients-information-collection-notice%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Dd7e49ad72f1455ec5de9b2c9b5f2a337c7c0f12f95212c9b72f02018eea59cf2&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716214582%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GqeIP1qZPwmffaq%2Fe9sZfU6mx7%2BxA%2BCg9vv1YOVuuHM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Funassessed-chsp-clients-with-exceptional-circumstances%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D0f039740248bf84a468b482098ff36b39d203b864b36ffefea1c54f1f4794e37&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716229157%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EH%2BHbz0XH8pfbOL1vWOCbJ0QMVgyAtTWX8z0brbUOdE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Funassessed-chsp-clients-with-exceptional-circumstances%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D0f039740248bf84a468b482098ff36b39d203b864b36ffefea1c54f1f4794e37&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716243597%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JaveL5v91sH3wCt%2F8f5qd0aw5rbWLJ%2BrHMH8hRJ%2BsIY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttp%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Funassessed-chsp-clients-with-exceptional-circumstances%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D0f039740248bf84a468b482098ff36b39d203b864b36ffefea1c54f1f4794e37&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716243597%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JaveL5v91sH3wCt%2F8f5qd0aw5rbWLJ%2BrHMH8hRJ%2BsIY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.esdt.com.au%252Fe-bulletins.html%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Db20dd656aa81e8b45cd8a4df72ab448b1dfc1904c6ce8ee1ecfdfc3ad840dbd3&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716259161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4OHm%2BbHxnqrXJvjNrOyfRXzLBupv3x8DQV3db2JYgrc%3D&reserved=0
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(STRC) into Support at Home, including how budgets and unspent funds will 

migrate 

• Enhanced budget and service-delivery frameworks - the manual provides detailed 

guidance on classification funding, pooled care management funding, participant 

budgets, service lists, assistive technology and home modifications, the restorative 

care and end-of-life pathways 

• Compliance and governance updates - registered providers’ obligations under the 

new regulatory model are more clearly explained (including registration categories, 

conditions on registration, care management responsibilities) 

• Timing and implementation clarity - with the program starting 1 November 2025, the 

manual provides operationally relevant dates and preparation actions providers 

must complete ahead of the transition 

What That Means for Providers  

• For providers, this updated manual is a key reference document to support your 

readiness for the new program. You should be using it to:  

o Review and update your policies and procedures so that they align with the 

new program rules and obligations 

o Ensure your staff and systems are aware of the transition timeline and 

changes in service delivery, budgets, and reporting 

o Engage with your financial and administrative teams to understand the 

pooled budget model 

 

Support at Home Service List 

 

𝗦𝘂𝗽𝗽𝗼𝗿𝘁 𝗮𝘁 𝗛𝗼𝗺𝗲 𝘀𝗲𝗿𝘃𝗶𝗰𝗲 𝗹𝗶𝘀𝘁 𝗙𝗔𝗤 provides clarifications about what services can be 

funded under the program. 

 

Most notable information include  

• Oxygen units and consumables (such as concentrators, cylinders, cannulas, tubing, 

masks, connectors, nasal tissues, and padding) are considered 𝗮𝘀 𝗻𝘂𝗿𝘀𝗶𝗻𝗴 

𝗰𝗼𝗻𝘀𝘂𝗺𝗮𝗯𝗹𝗲𝘀 

• Continence consumables are considered as 𝗻𝘂𝗿𝘀𝗶𝗻𝗴 𝗰𝗼𝗻𝘀𝘂𝗺𝗮𝗯𝗹𝗲, although "If 

another continence product scheme is unable to meet the needs of the participant, 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fsupport-at-home-service-list-faqs%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Dfa94ea77fd0c587ca7d939928d3a45eb6aab3e3c1e7d1f47f192fa6a1ccc5903&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716288103%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XS7m5sxguhWms5iVo%2BQFzgCdbJIZm1LSuAqg4g5XvzU%3D&reserved=0


 

then Support at Home funding may be used if they have been approved for the 

'nursing care consumables' service." 

• Remedial massage provided by an 𝗲𝘅𝗲𝗿𝗰𝗶𝘀𝗲 𝗽𝗵𝘆𝘀𝗶𝗼𝗹𝗼𝗴𝗶𝘀𝘁 𝗼𝗿 𝗽𝗵𝘆𝘀𝗶𝗼𝘁𝗵𝗲𝗿𝗮𝗽𝗶𝘀𝘁 

service can be invoiced at the higher rate as per their profession, rather than at the 

remedial massage rate 

• The Support at Home service list 𝗱𝗼𝗲𝘀 𝗻𝗼𝘁 𝗰𝗼𝘃𝗲𝗿 pool or gym memberships 

•  Indirect transport service is for a voucher for taxi or rideshare services only. 𝗗𝗶𝗿𝗲𝗰𝘁 

𝗽𝗮𝘆𝗺𝗲𝗻𝘁𝘀 𝘁𝗼 𝗱𝗿𝗶𝘃𝗲𝗿𝘀 𝗰𝗮𝗻𝗻𝗼𝘁 𝗯𝗲 𝗿𝗲𝗶𝗺𝗯𝘂𝗿𝘀𝗲𝗱 

• Clarification regarding 𝘁𝗿𝗮𝗻𝘀𝗽𝗼𝗿𝘁𝗶𝗻𝗴 a person from A to B vs 𝗲𝘀𝗰𝗼𝗿𝘁𝗶𝗻𝗴 and 

supporting the person while transporting 

• Clarification on assistance with home repairs & maintenance 

 

 

Updated Provider Transition Guide  

The department has released an updated version of the Provider Transition Guide and 

have also provided an example of a Support at Home Pricing Schedule.  

 

The guide, published on 17 October 2025, sets out five transition stages providers must 

progress through:  

• understanding the new program;  

• preparation;  

• service delivery;  

• payments; and  

• change management.  

The new Aged Care Act 2024 will take effect from 1 November 2025, at which point the 

existing Home Care Packages Program (HCP) and Short-Term Restorative Care 

Programme (STRC) for in-home aged care support will be replaced. Providers must use 

the period up to 1 November to adjust operationally, begin program delivery, and be setup 

for the new claims/payment regime from 1 December onwards. 

 

Claiming in the transition period   

The Department has released Support at Home - Finalising HCP claims and commencing 

claims for Support at Home. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fsupport-at-home-program-provider-transition-guide%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D46870f25a8d671dc86ba8a283f08be0b87235952737dd059d4288a2954a87f77&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716302305%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S0NmauYObVveSMs6IavQZiovzBe8iZFyZJKj%2ByIy8Iw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fsites%252Fdefault%252Ffiles%252F2025-10%252Fsupport-at-home---finalising-hcp-claims-and-commencing-claims-for-support-at-home.pdf%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D000daa25517707b18fb402c5c3d8e50dbbfbebfb4d2f3b4e60fbd6b16289bc3e&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716316547%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=piKDYiUA4ibjnAmy2IhdZ1El39bcntYRm9cywOq5MfA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fsites%252Fdefault%252Ffiles%252F2025-10%252Fsupport-at-home---finalising-hcp-claims-and-commencing-claims-for-support-at-home.pdf%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D000daa25517707b18fb402c5c3d8e50dbbfbebfb4d2f3b4e60fbd6b16289bc3e&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716316547%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=piKDYiUA4ibjnAmy2IhdZ1El39bcntYRm9cywOq5MfA%3D&reserved=0


 

Providers currently delivering under the Home Care Packages (HCP) program must finalise 

their HCP claims and reporting so they can transition to the new Support at Home program. 

In October 2025 providers are asked to reconcile expenses, ensure subcontractors and 

health professionals have submitted their invoices, and report any unspent Commonwealth 

funds. On 31 October the Aged Care Provider Portal (ACPP) will go into outage from 6 pm 

and remain unavailable until around midday on 1 November. From 1–5 November the 

portal will be in “read only” mode. From 5 November providers can upload their final HCP 

claims and the balance of unspent funds; they may also begin uploading claims and 

supporting evidence for Support at Home in preparation for live claiming starting 1 

December. Provided the October HCP claim is approved by Services Australia, from 1 

December providers can submit claims for services delivered under Support at Home. 

Unspent funds 

• In the October claim., home care providers must declare the final amounts of 

provider-held Commonwealth unspent funds that providers might still be managing 

for individual clients 

• The reported amount will roll over into SAH from 1st of November 

 

Important Dates & Actions 

Date 
 

Action 
  

October 2025 

• Providers deliver final HCP services. 
• Subcontractors/health professionals asked to submit service-date 
invoices to help finalise HCP claims. 
• Providers reconcile accrued expenses and prepare for final HCP claim. 
• Providers report provider-held HCP Commonwealth unspent funds 
(including $0.00 where applicable) 
  

31 October 2025 
(from 6 pm) 

 
ACPP portal outage begins.  
 
  

1 November 
2025 

(until 12 pm) 

 
ACPP outage expected to end at midday 
 
  

1- 5 November 
2025 

 
ACPP in “read only” mode. No claiming or invoicing until after midday 5 



 

November 
  

From 5 
November 2025 

 
Providers begin uploading final HCP claim data and supporting 
documentation. 
• Providers report final unspent HCP funds 
• Providers may begin uploading claims/supporting evidence for Support 
at Home in preparation for 1 December 
  

1 December 
2025 

 
Providers may commence submitting claims for services delivered 
under Support at Home, once final HCP claim is approved 

 

 

Support at Home Associated Providers  

 

Aged Care Quality and Safety Commission (ACQSC) has released the following guidance 

for the providers:  

Regulatory Bulletin RB 2025-1 – Associated providers 

Regulatory Bulletin RB 2025-1 Associated providers | Aged Care Quality and 

Safety Commission 

This bulletin from the Aged Care Quality and Safety Commission (ACQSC) explains the 

concept of “associated providers” introduced by the Aged Care Act 2024, namely 

organisations (or people) that deliver aged-care services on behalf of a registered provider. 

It outlines which entities qualify as associated providers and details the obligations both 

associated providers and registered providers must fulfil under the Act.  

 

Guidance for Associated Providers  

Guidance for associated providers | Aged Care Quality and Safety Commission 

This guidance document supports providers affected by the new associated-provider 

requirements. It states that registered providers remain legally and practically responsible 

for the quality, safety and compliance of services delivered by their associated providers 

(including ensuring compliance with the Code of Conduct for aged-care workers).  It also 

covers when a registered provider must notify the ACQSC about an associated provider 

(e.g., at registration/renewal or when arrangements start/stop/change) and clarifies the 

notification obligations. 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.agedcarequality.gov.au%252Fresource-library%252Fregulatory-bulletin-rb-2025-1-associated-providers%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Deee72ffc76fbccb87fab4a5aa22c8e777492a7d78d6ebad9ca62ce44ba202d63&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716330706%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S4aww5jJgUoVVKcRK6VFDAPexFDZ9dIJpSsjKBFkmcQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.agedcarequality.gov.au%252Fresource-library%252Fregulatory-bulletin-rb-2025-1-associated-providers%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Deee72ffc76fbccb87fab4a5aa22c8e777492a7d78d6ebad9ca62ce44ba202d63&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716330706%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S4aww5jJgUoVVKcRK6VFDAPexFDZ9dIJpSsjKBFkmcQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.agedcarequality.gov.au%252Fproviders%252Freform-changes-providers%252Fguidance-associated-providers%253Futm_source%253Dchatgpt.com%2523gpms%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D941816cd21a2e14229289d97ec027d4854ac5526a2c2dd1414bd05f2801d8de1&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716344840%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0hpyg1i3gDPeySaemIH8HqTTFxek5NWe%2FoRkxebN42E%3D&reserved=0


Here’s a summary of the difference between an associated provider and an aged care 

worker, based on the Aged Care Act 2024 and guidance from the ACQSC. 

 

Associated Provider 
Definition: 

An associated provider is an organisation or individual that delivers aged care 

services on behalf of a registered provider  

Examples: 

• A subcontracted company providing homecare or allied-health services (e.g., 

physiotherapy, cleaning, transport) 

• A partner organisation delivering meals or clinical services under a service 

agreement with a registered provider. 

Key points: 

• Must be formally engaged by a registered aged care provider. 

• Are not directly regulated as registered providers but must comply with 

obligations set out by the Act and the Aged Care Quality and Safety Commission 

(ACQSC). 

• The registered provider remains responsible for the quality, safety, and 

compliance of the services the associated provider delivers. 

• The registered provider must notify the Commission when they engage, change, 

or cease working with an associated provider. 

Aged Care Worker 
Definition: 

An aged care worker is an individual who performs work in providing aged care 

services, either as an employee, contractor, or volunteer, of a registered provider or 

an associated provider. 

Examples: 

• Personal care workers, nurses, support workers. 

• Allied health professionals (e.g., physiotherapists, occupational therapists). 

Key points: 



 

• Must comply with the Aged Care Code of Conduct (e.g., act with respect, 

honesty, integrity, and promote safety and wellbeing). 

• May work directly for a registered provider or indirectly through an associated 

provider. 

• The employer (registered or associated provider) must ensure they are suitable, 

trained, and supervised appropriately. 

 

Summary 
            

   Feature                                                                   
Associated 

Provider 
Aged Care 

Worker 

What they are                

Organisation or 
person delivering 
services on behalf 
of a registered 
provider 

Individual 
performing aged 
care work 

Legal status Business entity or 
subcontractor 

Individual worker 
(employee, 
contractor, or 
volunteer) 

Engagement 
Engaged by a 
registered provider 
under contract or 
agreement 

Employed or 
contracted by a 
registered or 
associated 
provider 

Regulation under Aged Care Act 2024  

Must comply with 
obligations as an 
associated provider; 
overseen by the 
Commission 
through the 
registered provider 

Must comply with 
the Aged Care 
Code of Conduct 

Accountability 

Registered provider 
remains responsible 
for their 
performance and 
compliance 

Accountable for 
own conduct 
under the Code of 
Conduct, 
employer 
responsible for 
oversight 

Notification to ACQSC required? 

Yes - registered 
provider must notify 
when engaging or 
ceasing 
engagement 

No - unless 
related to 
misconduct, 
performance, or 
suitability 
concerns 

 

 

Support at Home Classifications   



 

From the 1 November 2025 all transitioned and grandfathered clients will be transitioned to 

a Transitional Classification. That means Level 1 participant will transition into Level 1 

Transitioned Classification with an equal funding level. 

From 1 November every new or re-assessed client will be assigned a Classification level 

aligned with the new Classifications as per the Aged Care Act (1-8).  

 

This summary table provides an overview of classifications for Home Care under the 

Support at Home program as outlined in the Aged Care Rules 2025. Please note: Budgets 

shown are indicative as of 2025 and subject to indexation. Pathways such as restorative 

care and end-of-life care are covered in Part 2, Division 4. Assistive Technology and Home 

Modifications are specified in Division 5. 

 

 

Contribution rates  

Indicative contribution letters by Services Australia were mailed to clients. In this context 

‘indicative” means it is not official yet as the Act will commence in Nov and it would be 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.legislation.gov.au%252FF2025L01173%252Fasmade%252Ftext%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D7cd124cd480c6be43451f7685bc0ccfeecc60ebca03f075a50c59996b2e08e74&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716358878%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2256TwRF5QqbmpZWvOOfWXmYpKOVCndpBTjq7uBRw6w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Four-work%252Fsupport-at-home%252Fresources%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D91507655c3d51dee0b940e77afcbcd68ec42afd0c953e769d0fc2e1763f5c950&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716373266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J7yBSZFOywFGVzKVVu%2B9xFdBnRt%2BojPKxstrA4YNsa4%3D&reserved=0


 

official from 1 Nov 2025. The letters depend on clients' pension status and whether they 

were approved for an HCP before or after 12 September 2024.    

• Letters include Information on  

• Commencement of support at home. 

• Treatment of HCP unspent funds. 

• Financial contribution rates 

• how to prepare with their provider for the transition to Support at Home.  

• Also, they include a copy of the Support at Home booklet Support at Home booklet 

for older people, families and carers  

Services Australia has created a Support at Home eKit to help provides to access 

estimated contribution rates, talk to older people about their estimate and respond to 

questions.  

• https://www.health.gov.au/resources/publications/letter-to-older-people-about-the-

support-at-home-program-full-pensioner-approved-before-12-september-

2024?language=en 

• https://www.health.gov.au/resources/publications/letter-to-older-people-about-the-

support-at-home-program-part-pensioner-approved-before-12-september-

2024?language=en 

• https://www.health.gov.au/resources/publications/letter-to-older-people-about-the-

support-at-home-program-full-pensioner-approved-after-12-september-

2024?language=en 

• https://www.health.gov.au/resources/publications/letter-to-older-people-about-the-

support-at-home-program-approved-after-12-september-2024?language=en 

 

AT-HM Data Collection  

• All transitioned HCP participants will have an assumed approval to access the AT-

HM scheme without a new Aged Care Assessment 

• If a transition HCP participant has no or insufficient HCP unspent funds for their AT-

HM needs providers will be able to request a funding tier for them directly from the 

Department until February 2026. This is to reduce the pressure on the assessment 

service for reviews. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fsupport-at-home-program-booklet-for-older-people-families-and-carers%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Df1f6c5086a942931fc10aaf83a1b03f9db4f93c6b3dd80c951da07f5faac0832&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716387067%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h7HxVfIlxQBJ6Km8NB75ZtiMLuitwI3hiogxq0e%2FJOo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fsupport-at-home-program-booklet-for-older-people-families-and-carers%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Df1f6c5086a942931fc10aaf83a1b03f9db4f93c6b3dd80c951da07f5faac0832&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716387067%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h7HxVfIlxQBJ6Km8NB75ZtiMLuitwI3hiogxq0e%2FJOo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.servicesaustralia.gov.au%252Fproviding-home-care%253Fcontext%253D20%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3D704e67ef695e63c29464aa57564f59c4bb2d0e4402f717f58729f51832c4de56&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716400738%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0Hzi44BTsr7MWysl7y%2Fb9FEl7FibC6pegrv60FkLSw0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fletter-to-older-people-about-the-support-at-home-program-full-pensioner-approved-before-12-september-2024%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3De14441dd7dd14378ece8e63b294d2dd800ae5e1639281d86e652fcfd8e5b5632&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716416846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SWG9LJGjbn1CR%2FyTFfJFEnYcvQn5VajqlKVT9d2JGHY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fletter-to-older-people-about-the-support-at-home-program-full-pensioner-approved-before-12-september-2024%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3De14441dd7dd14378ece8e63b294d2dd800ae5e1639281d86e652fcfd8e5b5632&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716416846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SWG9LJGjbn1CR%2FyTFfJFEnYcvQn5VajqlKVT9d2JGHY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fletter-to-older-people-about-the-support-at-home-program-full-pensioner-approved-before-12-september-2024%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3De14441dd7dd14378ece8e63b294d2dd800ae5e1639281d86e652fcfd8e5b5632&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716416846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SWG9LJGjbn1CR%2FyTFfJFEnYcvQn5VajqlKVT9d2JGHY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.health.gov.au%252Fresources%252Fpublications%252Fletter-to-older-people-about-the-support-at-home-program-part-pensioner-approved-before-12-september-2024%253Flanguage%253Den%26xid%3D61374e0057%26uid%3D109072290%26iid%3D7fa9af105c%26pool%3Dcts%26v%3D2%26c%3D1761266453%26h%3Da9cc933ca6dff39c0fa02d42e7b7d3a6cb74d4529967f2b635c78668e1db5d20&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C034895d506b643c877d108de12960178%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638968632716431942%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gJZH3ml7mOEZaDytzfrNckRZrlNwIaRXrlUOQaguDls%3D&reserved=0
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• This process Is called At-HM Data Collection and will commence from October 

2025 

• Providers will need to provide brief information on transition participants in a 

submission via the health data portal, and provide supporting evidence in the 

participant’s record in the MAC portal. 

• From February 2026 a support plan review will be required. 

 

Just in case you've missed it...  

 

Updates from the Department of Health, Disability & Ageing  

• Aged Care Rules 2025: Summary of key changes, the Aged Care Rules 2025 

provide further detail and explanation of how the Aged Care Act 2024 will work. 

This fact sheet provides a summary of changes to the Rules since the release of 

the Exposure Draft on 31 July 2025 

• Aged care legislation: Summary of amendments, this fact sheet provides an 

overview of amending legislation passed by the Australian Parliament in September 

2025. The amendments will ensure the effective operation of the Aged Care Act 

2024 which starts from 1 November 2025 

• New eLearning toolkit to help providers get ready for the new Aged Care Act, 

release 1 of Module 3 in the new Aged Care Act eLearning series is now available. 

It focuses on building workforce capability and readiness 

• Your new ways of working in aged care, under the new Aged Care Act, aged care 

workers will play a critical role in putting the rights of older people first. A new video 

explains the 5 key areas of the new Act that will affect workers 

• Sector Readiness Plan - by topic, this updated plan gives an overview of the 

resources, grouped by topic, the Commission has published to help the aged care 

sector prepare for the new Aged Care Act 

• Support at Home prices for allied health and nursing services – fact sheet for 

providers, prices for allied health and other therapeutic services and nursing 

services can have a billable unit for direct and indirect activities. This is an update 

to Support at Home pricing guidance released in March 2025 

• Support at Home service list FAQs, this document is for providers and answers 

frequently asked questions about the service list for the Support at Home program 
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• Improving access to aged care assessments FAQs September 2025, we're 

transferring some referrals for aged care assessment to assessment organisations 

with capacity to take on additional assessments at this time. Find out more in our 

frequently asked questions 

• Registered supporter resources include:  

o Registration policy, this policy outlines the process to make a request to 

register a supporter under the Act. This policy also includes information that 

should be considered before or during making a registration application 

o Duties policy, this policy outlines the duties of registered supporters under 

the Act and possible consequences for non-compliance with these duties 

o Conflicts of interest policy, this policy outlines what a conflict of interest is, 

the types of conflicts of interest prospective or registered supporters may 

need to consider, and a registered supporter's duty to declare, and avoid or 

manage, conflicts under the Act 

• New Aged Care Act resources for communications practitioners, these resources 

can help communications practitioners working in aged care to communicate with 

their audiences about the new Aged Care Act 

• New Aged Care Act launch – Stakeholder toolkit to inform older people, this toolkit 

provides information and materials to help aged care providers, peak bodies, 

advocacy organisations and community groups inform older people, their families 

and carers about what to expect when the new Aged Care Act starts on 1 

November 2025 

• Training checklist – aged care providers, aged care providers can download this 

checklist of training opportunities to keep track of their learning on the new Aged 

Care Act 

• Training checklist – aged care workers and volunteers, aged care workers and 

volunteers can download this checklist of training opportunities to keep track of 

their learning on the new Aged Care Act 

• Support at Home classifications and funding fact sheet for Aboriginal and Torres 

Strait Islander people, Support at Home helps older people live at home for longer. 

This fact sheet provides information about the Support at Home classifications and 

funding for older Aboriginal and Torres Strait Islander people, their families and 

carers 

• Support at Home booklet for Aboriginal and Torres Strait Islander people, Support 

at Home helps older people live at home for longer. This booklet provides 

information about the program for older Aboriginal and Torres Strait Islander 

people, their families and carers 
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• Support at Home fact sheet for Aboriginal and Torres Strait Islander people, 

Support at Home helps older people live at home for longer. This fact sheet 

provides information about the program for older Aboriginal and Torres Strait 

Islander people, their families and carers 

• Government Provider Management System (GPMS) – Logging into the GPMS 

portal, this video tutorial shows how to log into Government Provider Management 

System (GPMS) for the first time, access provider portals, choose VANguard or 

myID, accept Terms of Use, and verify identity. Ideal for new users and 

organisation administrators under the Aged Care Acts 1997 & 2024 

Updates from Services Australia 

• Providing aged care - Health professionals, information for aged care providers 

about the aged care reforms 

• New Compliance and Enforcement Policy, our Compliance and Enforcement Policy 

applies from 1 November 2025 

Updates from Aged Care Quality and Safety Commission 

• Managing Whistleblower Disclosures Policy, this explains how the Commission 

receives, manages and uses information shared with them that qualifies for 

whistleblower protections under the Aged Care Act 

• Audit Evidence Collection Tool (AECT) – Renewal, providers must complete the 

Audit Evidence Collection Tool (AECT) – Renewal as part of a renewal audit in 

registration categories 4, 5 and 6. This is compulsory for providers from 1 

November 2025 

• Audit Evidence Collection Tool (AECT) – Variation, providers must complete the 

Audit Evidence Collection Tool (AECT) – Variation as part of a variation audit, 

where they are asking to add categories 4, 5 or 6 to their registration. This is 

compulsory for providers from 1 November 2025 

• Audit Evidence Collection Tool (AECT) – Registration, organisations or persons 

must complete the Audit Evidence Collection Tool (AECT) – Registration as part of 

the initial registration audit. This is compulsory for organisations or persons 

applying for registration in categories 4, 5 and 6 from 1 November 2025 
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