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Are your colleagues connected to the aged care reforms news? 

Please feel free to share this newsletter with colleagues who can sign up to receive regular 

updates at esdt.com.au 

 

Did you know ESDT has an e-Library? 

We have created an e-Library with all Aged Care Reforms updates and information. You 

can access via the link E-Library 

 

 

Training Opportunities  

 

Governance & the New Aged Care Act 

For Board members and executives 

Wednesday 22 October 2025 4:30 pm - 6:00 pm 

From 1 November 2025, the new Aged Care Act and Regulatory Framework will introduce 

major changes that affect the governance, accountability and legal obligations of in-home 

aged care providers.  This 90-minute webinar is designed specifically for board members 

and executives. It will unpack the key reforms and explain what boards need to know to 
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meet their legal duties and lead their organisations through this period of change.  We’ll 

cover: 

• The Statement of Rights and High-Quality Care 

Board responsibilities in upholding consumer rights and quality case standards 

• Provider Registration and Conditions 

Oversight of the new provider registration framework, including re-registration and 

strengthened Quality Standards. 

• Statutory Duties and Obligations 

Clear explanation of due diligence, statutory duties, risks and liabilities for board 

members. 

• The New Supporters Framework 

How boards should approach client decision supporters and representatives. 

• Whistleblower Protections 

Understanding board-level responsibilities under the new reporting and protection 

rules. 

• Associate Providers 

Understanding board responsibilities for overseeing associate providers and the 

mechanisms required. 

Why this matters 

Boards play a critical role in leading aged care organisations through reform. This session 

will help you:  

• Understand the key governance changes under the new Act 

• Clarify your statutory duties and compliance expectations 

• Prepare your organisation for a smooth transition by 1 November 2025. 

Who should attend 

Board members and executives of CHSP and Support at Home funded aged care 

providers. 

 

Register Here:  https://www.ssdconnect.org.au/events/governance-the-new-aged-care-act 

 

Presented by the SSD Connect Alliance 

 

 

 Supp 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus7.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.ssdconnect.org.au%252Fevents%252Fgovernance-the-new-aged-care-act%26xid%3D435db1384d%26uid%3D109072290%26iid%3D485727be10%26pool%3Dcts%26v%3D2%26c%3D1761538119%26h%3Da5f8f0fcf11315ce8f03d663ac6a709290e91029d45b77925498c61f6d14cc50&data=05%7C02%7Canna.makedonskaya%40each.com.au%7Ce60dbca3e40045b5fc1f08de150e85ba%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638971349352058056%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6nNUwyaDdn5PzYdalRueaP2%2BRkzefJfYQkjgTCPq2wA%3D&reserved=0


 

 

Workshop Series  

Quality Matters - for services delivered in Registration Categories 1, 2 & 3 

New Law, New Expectations – Be Ready 

  

 

From 1 November 2025, the Aged Care 

Act 2024 comes into effect, bringing a new 

era of aged care regulation. If you’re an 

aged care provider delivering services 

under Categories 1, 2 or 3, you won’t be 

audited against the Strengthened Aged 

Care Quality Standards—but that doesn’t 

mean you’re exempt from responsibility. 

 

About the workshop series  

This workshop series is designed to fill the 

knowledge and capability gap for 

providers who are not formally audited but 

are still accountable under the 

Act.  We'll focus on embedding 

foundational quality systems into daily 

practice and fostering a culture of 

proactive compliance and care excellence. 

 

Participants will be guided through 

practical strategies, evidence 

requirements, and tools that support 

proportionate and sustainable quality 

systems, helping them to  prepare for 

interactions with the Aged Care Quality 

and Safety Commission (ACQSC), 

particularly in response to complaints or 

feedback. 

 

Key focus areas: 

Guidance on:  

• Quality assurance without formal 

audits 

• Continuous Quality Improvement 

(CQI) 

• Handling complaints and 

preparing for regulator contact 

• Linking practice to the Act and 

Strengthened Standards 

Who Should Attend? 

This training is ideal for:  

• Quality Managers, Operational 

Managers or Coordinators of 

Registered providers delivering 

services in Categories 1,2 or 3 

• Providers new to quality systems 

• Organisations seeking practical, 

proportionate approaches to 

compliance 

Dates & Times: 

Participants are strongly encouraged to 

attend all 3 workshops 

 

16 October, Thursday, 10.00 AM -12.30 PM 

30 October, Thursday, 10.00 AM- 12.30 PM  

13 November, Thursday, 10.00 AM- 11.30 

AM -follow-up session 

 



 

• Understanding provider 

obligations and proportional 

compliance expectations 

• Preparing for ACQSC scrutiny 

following complaints or feedback 

• Establishing or enhancing quality 

foundations aligned with the Aged 

Care Act and Strengthened 

Quality Standards 

• Developing internal assurance 

systems and evidence-gathering 

processes 

What You’ll Come Away with:  

• Electronic workbook 

• Access to templates, tools, and 

practical resources 

 

Location  

Zoom 

 

Facilitator:  

Beth Scott- Quality Service Improvement 

  

Cost 

FREE 

 

Bookings: 

16 October, Thursday, 10.00 AM -12.30 PM 

30 October, Thursday, 10.00 AM- 12.30 PM  

13 November, Thursday, 10.00 AM-11.30 

AM  

 

Please note these sessions will not be 

recorded  

 

 

You are invited  

 

Social Support Forum  

The ESDT and SMR sector support & development (SSD) teams are seeking your 

expertise and input in shaping a planned Social Support Forum.   

To ensure the event is relevant, engaging, and impactful, we are bringing together a small 

group of experienced leaders to help guide its planning. 

Your contribution  

• Share knowledge, perspectives, and expertise on priority issues in social support. 

• Provide input on themes, program design, and potential speakers or activities. 

• Help ensure the forum reflects the needs and interests of the social support workforce. 

Your commitment  

We anticipate the working group will meet 2–3 times over the next few months, with 
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meetings held online for convenience.  Additional input may be sought by email between 

meetings. 

How to get involved 

If you are interested in joining, please let us know via email esdt@each.com.au at by 30 

September 2025. 

We welcome your contribution and look forward to working with you to make this 

forum a success!  
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Support at Home Program Update & Q&A  

The Department has published the Support at Home program update for older people, 

families and carers – Webinar recording of its latest Support at Home Program Update & 

Q&A (20 August 2025).   

Read the Webinar summary curtesy to Ageing Australia HERE 
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Just in case you've missed it...  
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Are you on LinkedIn? - Follow us! 

Did you know we release all new Aged Care Reform information on legislative changes, 

best practices, funding opportunities, and innovative care approaches on LinkedIn?  

 

Connect with us on LinkedIn  

 

 

 

 

Forward this email to a colleague  
 

 

    

 

Visit our Website  

 

   

 

Please don’t hesitate to contact to find out how we can support your work 

 

Eastern Sector Development Team 

 

Regional Advisors, Sector Support and Development 

Lisa Dean                                              Anna Makedonskaya               

lisa.dean@each.com.au                        anna.makedonskaya@each.com.au 

0455 051 447                                         0419 375 839 

 

Email: esdt@each.com.au 

The ESDT is funded by the Department of Health, Disability and Ageing 

The material in this update does not represent the views of the Department. 
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