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Introduction  
From 1 November 2025, the new Support at 
Home program will introduce means-tested 
participant contributions—shifting how 
everyday support services are funded. These 
reforms aim to improve fairness and 
sustainability across the aged care system, 
however there are likely to be instances where 
some older people report an inability to pay.  
 

About the session 

This interactive online session focuses on the 

financial hardship supplement, a crucial 

mechanism to support participants who 

genuinely cannot pay.  

Led by a qualified social worker and a financial 
adviser with specialist knowledge of Services 
Australia and aged care processes, this 
session will equip you with the tools to 
understand the financial hardship process and 
respond confidently and compassionately to 
older people.  

 

What you will learn  

• Step-by-step guidance on the SA462 
hardship application process 

• Documentation tips and key eligibility 
criteria 

• Effective ways to support clients through 
the process 

• Practical communication strategies for fee 
discussions 

• Best practice for managing non-payment 
and maintaining service continuity 

 

 

 

 

 

 

 

 

 

 

In addition, you will walk away with: 

• Financial hardship application checklist 

• SA462 application guide 

• Sample communication tips for discussing 

contributions with participants 

• Links to relevant Support at Home Manual, 

fee estimator, and support services 

 

Who should attend 

Anyone involved in service agreements, client 
intake, or contribution discussions e.g. Care 
Managers, Team Leaders, Intake officers 
 

Facilitators 

Angus Kerr- Living Well Care 

Rosie Bouton- We Plan Financial Advisors  

 

Cost  

FREE 
 

Where  

Online 
 
 
 

Bookings 

11 September, Thursday 10.00 AM -12.00 PM  

Register HERE 

 

 
 
Please note - this session is not going to be 
recorded  
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Meet the Facilitators  
 
Angus Kerr 
Founder and Aged Care Specialist, LiveWell 
Care  
 

 
 
As a Social Worker with a background in case 

management, Home Care Package provider 

management, aged care consultancy, 

community support and advocacy, Angus Kerr 

brings a wealth of experience and dedication to 

his current roles as Managing Director or 

LiveWell Care and Care Finder Program 

Manager at COTA Victoria. 

 

As the founder of LiveWell Care in 2012, 

Angus established himself as a trailblazer in 

the field, driven by a passion to simplify the 

complexities of navigating aged care systems. 

His consultancy service has provided vital 

support to individuals, aged care providers, 

carers, and families across Victoria and has 

been instrumental in advocating for vulnerable 

people to be able to access free aged care 

navigation support. Angus’ leadership and 

change management roles have focused on 

developing and implementing quality 

community aged care services, making him a 

respected figure in the industry. 

 
 
 
 
 
 
 
 

 
 
 
Rosie Bouton  
Founder and Senior Financial Planner, We 
Plan Financial  
 
 

 
 

Rosie Bouton is an experienced financial 

adviser with over 18 years in the finance 

industry, specialising in aged care financial 

planning, retirement transitions, and Centrelink 

advice. As the founder of We Plan Financial, 

Rosie is known for her compassionate and 

practical approach to supporting older 

Australians and their families through complex 

financial decisions. 

 

Rosie has extensive knowledge of the Services 

Australia system, including the financial 

hardship supplement, and is highly skilled in 

demystifying income and asset assessments, 

means testing, and care fee structures. Her 

deep expertise ensures participants walk away 

with actionable insights into how to 

successfully navigate aged care affordability 

under the new Support at Home model. 

 

With a strong focus on ethical advice and client 

empowerment, Rosie is passionate about 

equipping providers with the tools they need to 

guide older clients through financial hardship 

with dignity and clarity 


