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Acknowledgement of Country 

• We, in the spirit of Reconciliation, acknowledge the Wurundjeri People of 
the Kulin Nation as the traditional custodians of the land we are today,  
now known as the City of Maroondah, where Indigenous Australians have 
performed age-old ceremonies

• We acknowledge and respect their unique ability to care for Country and 
their deep spiritual connection to it

• We pay our respects to the elders - past and present, and to the young 
ones, who carry the future in their hearts

• We also acknowledge the First Nations people, who are here today and 
honour your journey, your culture and your spirit
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Disclaimer 

• This presentation has been prepared for informational and educational 

purposes only. The content is based on sources publicly available as of 

the date of preparation, including the Aged Care Act 2024, Aged Care 

Rules 2025 (final draft), the Commonwealth Home Support Program 

(CHSP) Manual, Support at Home Manual and relevant Australian 

legislation

• We are not legal practitioners and do not provide legal advice. Nothing in 

this presentation should be relied upon as a substitute for professional 

legal advice
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Information maze 

1. News and media | Australian 
Government Department of Health, 
Disability and Ageing

2. Resources | Australian Government 
Department of Health, Disability 
and Ageing

3. Publications | Australian 
Government Department of Health, 
Disability and Ageing

4. Commonwealth Home Support 
Program (CHSP) resources | 
Australian Government Department 
of Health, Disability and Ageing

5. Quality Bulletin | Aged Care Quality 
and Safety Commission

6. Resource library | Aged Care 
Quality and Safety Commission

https://www.health.gov.au/news
https://www.health.gov.au/news
https://www.health.gov.au/news
https://www.health.gov.au/news
https://www.health.gov.au/resources
https://www.health.gov.au/resources
https://www.health.gov.au/resources
https://www.health.gov.au/resources
https://www.health.gov.au/resources/publications
https://www.health.gov.au/resources/publications
https://www.health.gov.au/resources/publications
https://www.health.gov.au/resources/publications
https://www.health.gov.au/our-work/chsp/resources
https://www.health.gov.au/our-work/chsp/resources
https://www.health.gov.au/our-work/chsp/resources
https://www.health.gov.au/our-work/chsp/resources
https://www.health.gov.au/our-work/chsp/resources
https://www.agedcarequality.gov.au/news-publications/quality-bulletin
https://www.agedcarequality.gov.au/news-publications/quality-bulletin
https://www.agedcarequality.gov.au/news-publications/quality-bulletin
https://www.agedcarequality.gov.au/resource-library
https://www.agedcarequality.gov.au/resource-library
https://www.agedcarequality.gov.au/resource-library


What we hear from you
CHSP & Support at Home 

• Assessment outcomes & direct assessment contact

• Lack of referrals to CHSP

• Service Access - CHSP 

• CHSP Service Agreements 

• Referral 

• Codes & Re-assessment 

• Re-activation

• Allied Health services

• DEX reporting issues

• Associated providers 

• GPMS, governance

• Training, invoicing, statements, file notes 

• AT-HM (list, access & interaction CHSP & SAH)

• CHSP Transition to the SAH - risks

• NOD - inconsistent 

• Administrative burden

• MSO vs FSO

• Care Management 10% insufficient 

• Co-contributions 

• SAH claims 

• Pricing 

• Common pricing 

• Price caps – when, viability

• Operational challenges 

• Software vendors 



CHSP Transition to SAH  

• Senate Inquiry Submission: CHSP transition to Support at Home

• Submissions received -122 

• Themes

• Maintain CHSP as a standalone program

• Delay the merge until SAH fully functional

• Merge the programs, maintain grant/block funding for some CHSP 

activities 

• Recommendations on 16 April 2026



CHSP Transition to SAH
Submission Paper 

• Submission Paper: Victorian CHSP Provider Submission by the Victorian Sector Support 

and Development Partnership dated 30 January 2026

• Statewide provider survey

• January Roundtables

• 11 key issues

➢Block funding 

➢Timely entry-level supports 

➢Mandatory client contributions

➢Assessment system failures 

➢Pricing for rural and remote service delivery 

➢The administrative and financial burden 

➢Cultural safety and long-term viability - First Nations communities 

➢The lifetime cap on home modifications 

➢Risks 

• 12 practical, risk-focused recommendations 

Resources 

Sub69 - Victorian Sector Support and Development Partnership (1).pdf

Submissions – Parliament of Australia

file:///C:/Users/Anna.Makedonskaya/Downloads/Sub69%20-%20Victorian%20Sector%20Support%20and%20Development%20Partnership%20(1).pdf
file:///C:/Users/Anna.Makedonskaya/Downloads/Sub69%20-%20Victorian%20Sector%20Support%20and%20Development%20Partnership%20(1).pdf
file:///C:/Users/Anna.Makedonskaya/Downloads/Sub69%20-%20Victorian%20Sector%20Support%20and%20Development%20Partnership%20(1).pdf
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/CHSPTransition/Submissions
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/CHSPTransition/Submissions
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/CHSPTransition/Submissions


CHSP Transition to SAH
Submission Paper - Recommendations 

Undertake an independent review of the 
single assessment system before any 
CHSP transition 

Pause any final decisions on CHSP 
transition until both Senate inquiries are 
complete 

Actively consider strengthening CHSP as a 
viable ongoing option 

Consider a mixed funding model for CHSP-
type services 

Ensure immediate access and allocation of 
services for CHSP level clients 

Review mandatory client contribution 
framework to prevent barriers to access  

Ensure Support at Home is culturally safe 
and fit for purpose for First Nations 
communities 

Ensure pricing and funding arrangements 
adequately reflect the cost of rural, regional 
and remote service delivery 

Remove the lifetime cap on home 
modifications and align with assistive 
technology rules 

Establish transparent, provider-led 
transition governance and communication 

Provide targeted business improvement 
and transition funding for CHSP providers 

Pilot, test and stage any CHSP transition to 
reduce risk and protect older people 
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Compliance and ACQSC

• Advocacy 

• Department of Health, Disability & Ageing

• Aged Care Quality and Safety Commission  (ACQSC)

• Transition challenges 

• Proportionate approach to regulation

• ACQSC will be working with providers to understand challenges before 
considering compliance action

• Providers are strongly encouraged to be transparent with clients where 
compliance requirements have not been able to be met



Pieces of puzzle 



DEX Changes 

Stage DEX capability Timeline

Stage 1 

(V1 & V2)

CHSP Service list in DEX is aligned with 2025-27

Funding Agreement
July 2025

Stage 2 A

MAC ID  Reporting

❑ Is the client registered for MAC?                         YES/NO

❑ Enter MAC ID                                               AC12345678

January 2026

Stage 2 B ❑ MAC ID Reporting - Mandatory July 2026

Stage 3

Additional metrics  to understand the hidden costs of CHSP 

service delivery

Service Specific Information Reporting 

❑ Social engagement data 

❑ Location

❑ Capture and measure benefits 

❑ Meals

❑ Transport

❑ Respite

Mid 2026

Resources

• Proposed changes to Commonwealth Home Support Programme (CHSP) Data Exchange from 1 July 2025 – Fact sheet |

• dex_changes_summary_jan_2025.pdf

• CHSP Data Exchange (DEX) – Implementation Update February 2026

• Summary -data_exchange_for_chsp_stage_3.pdf  Developed by ESDT

https://www.health.gov.au/resources/publications/proposed-changes-to-commonwealth-home-support-programme-chsp-data-exchange-from-1-july-2025-fact-sheet?language=en
https://www.health.gov.au/resources/publications/proposed-changes-to-commonwealth-home-support-programme-chsp-data-exchange-from-1-july-2025-fact-sheet?language=en
https://www.health.gov.au/resources/publications/proposed-changes-to-commonwealth-home-support-programme-chsp-data-exchange-from-1-july-2025-fact-sheet?language=en
https://www.health.gov.au/resources/publications/proposed-changes-to-commonwealth-home-support-programme-chsp-data-exchange-from-1-july-2025-fact-sheet?language=en
https://www.esdt.com.au/uploads/9/7/7/9/97794766/dex_changes_summary_jan_2025.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/dex_changes_summary_jan_2025.pdf
https://www.health.gov.au/sites/default/files/2026-03/chsp-data-exchange-dex-implementation-update-february-2026.pdf
https://www.health.gov.au/sites/default/files/2026-03/chsp-data-exchange-dex-implementation-update-february-2026.pdf
https://www.health.gov.au/sites/default/files/2026-03/chsp-data-exchange-dex-implementation-update-february-2026.pdf
https://www.health.gov.au/sites/default/files/2026-03/chsp-data-exchange-dex-implementation-update-february-2026.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/data_exchange_for_chsp_stage_3.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/data_exchange_for_chsp_stage_3.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/data_exchange_for_chsp_stage_3.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/data_exchange_for_chsp_stage_3.pdf


Complaints and Whistleblower Protections

𝗖𝗼𝗺𝗽𝗹𝗮𝗶𝗻𝘁𝘀 𝗮𝗻𝗱 𝘄𝗵𝗶𝘀𝘁𝗹𝗲𝗯𝗹𝗼𝘄𝗲𝗿 𝗽𝗿𝗼𝘁𝗲𝗰𝘁𝗶𝗼𝗻𝘀 𝗦𝘁𝗮𝗸𝗲𝗵𝗼𝗹𝗱𝗲𝗿 𝘁𝗼𝗼𝗹𝗸𝗶𝘁

• Older people, their families and carers, and aged care workers 

• Rights to make a complaint or whistleblower disclosure

• Key messages and a discussion guide 

• Social media posts

• Videos

ESDT developed

• Toolkit Summary at a glance

• Implementation Action Plan by audience

• Implementation Checklist

Resources: Communication resources on the new Aged Care Act

http://www.esdt.com.au/uploads/9/7/7/9/97794766/summary-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/summary-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/implementation_plan-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/implementation_plan-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/implementation_plan-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/implementation_plan-_complaints_feedback_and_whistleblower_protections_stakeholder_toolkit.pdf
https://www.health.gov.au/resources/collections/new-aged-care-act-resources-for-communications-practitioners
https://www.health.gov.au/resources/collections/new-aged-care-act-resources-for-communications-practitioners


Child Safety Compliance Statement

• Section 166-628 of the Aged Care Rules 

• Annual child safety compliance statement 

• State, territory and commonwealth laws 

• Employing, engaging, or incidental contact with children

• National Child Safety Requirement 4

• Template in early March

• 1 January to 31 December previous calendar year

• Submit by 31 March

Resources   Child Safety for Australian Government Grants

https://www.childsafety.gov.au/what-we-do/lead-commonwealth-child-safe-framework/framework-requirement-4-annual-reporting
https://www.childsafety.gov.au/what-we-do/lead-commonwealth-child-safe-framework/framework-requirement-4-annual-reporting
https://www.childsafety.gov.au/what-we-do/lead-commonwealth-child-safe-framework/framework-requirement-4-annual-reporting
https://www.communitygrants.gov.au/child-safety-aus-gov-grants
https://www.communitygrants.gov.au/child-safety-aus-gov-grants


Role of independent aged care advocates

Aged Care Services and Independent Aged Care Advocates Guide- OPAN

• Difference 

• independent aged care advocates

• aged care service providers and 

• other supporters 

• Definition (Aged Care Act 2024) 

• Person who:

• speaks for the older person

• provides free, independent and confidential support and information

• educates the older person about their rights under the Statement of Rights

• is independent of the DOHDA, ACQSC and any registered providers.

• Aged Care Services and Independent Aged Care Advocates Guide

• Responsibilities to support independent advocacy

• Review policies and procedures 

• Clearly explains who can be an advocate

• Statement of Rights - workers meet obligations

• Conflict-of-interest policy 

• Review public information - the role and the role of advocates

• Communicate clearly so everyone understands the independent advocate’s role

Resources: Aged care services and independent aged care advocates 

http://www.agedcarequality.gov.au/resource-library/aged-care-services-and-independent-aged-care-advocates-opan


Emergency access to services

My Aged Care – Direct Referrals for Urgent Services

• Case-by-case basis

• Health or safety at immediate risk 

• Services are unavailable through other means

• Significant risk of harm if services are not initiated right away

• Direct referral to a registered CHSP provider

Examples of Urgent CHSP Services:

1. Nursing for wound care

2. Transport to specialist medical appointments

3. Meal delivery

4. Personal care

5. Flexible respite or other support services in the absence of a carer

Access to Services

• Dependent on local providers, capacity

• May be delays due to high demand

My Aged Care

• The department is aware of the delay in assessments

• Contact My Aged Care for updates on the assessment status



Meals Requirements 

Who the 

Requirements 
Apply To

•Category 1 – Home & Community Services

•Category 4 – Personal & Care Support (community settings)

Meal services 
included 

• Meal delivery (pre-prepared meals)

• Community respite

• Centre-based respite

• Community cottage respite

Providers remain responsible for compliance even where services are 

subcontracted and delivered by Associated Providers 

What Is Covered

The requirements apply to all meals, snacks and drinks provided as part of funded 

services, including:
• Hot, chilled, fresh or frozen meals

• Multi-course meals

• Snacks and beverages

• Food served by delivery, table service or self-serve

Exclusions 

• Meals prepared by individuals in their own homes

• Meal kits

• Certain clinical nutrition products

• Delivery of takeaway food (not considered “meal delivery” under the Rules)

• Regulatory Bulletin 2026-2
• Resource - Summary -  Meal Requirements Developed by the ESDT 

https://www.agedcarequality.gov.au/sites/default/files/media/rb-2026-2-meal-requirements.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/rb-2026-2-meal-requirements.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/rb-2026-2-meal-requirements.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/rb-2026-2-meal-requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf
http://www.esdt.com.au/uploads/9/7/7/9/97794766/meal_requirements.pdf


MAC Portal
What  Assessors know about your services?

Keeping portal up to date

• Area of service

• Service Types

• Services

• Availability



What's New in GPMS and My Aged Care? 

• Updates My Aged Care from 23 February 2026

• Support at Home & Short-Term Restorative Care

• Restorative Care Pathway

• Support at Home Letters Updated

• Automated Notice of Decision letters for CHSP

• Outlet Configuration

• Autofill Function

• Pre-Defaulted Pricing

Resources What’s New? My Aged Care and GPMS

https://www.health.gov.au/resources/publications/whats-new-my-aged-care-and-gpms?language=en


Claims and Payments 
Support at Home 

First quarter extension from 60 to 90 days

• Transitional measure

• One-off extension 

• Applies only to the quarter of November- December 2025

• Claims can be submitted up to 31 March 2026 without additional late-claim 
documentation or attachments

• The standard 60-day claiming period will continue to apply for all subsequent 
quarters



Pricing 

Support at Home providers must:

• Publish common prices on 

• Website and

• My Aged Care Service and Support Portal (SSP)

• Ensure common prices are entered for all relevant service types

Review of common prices 

• Price on MAC already matches commonly claimed price - NO action required

Updates 

• MAC  website  - up to  24 hours

• MAC SSP- may take longer 

New feature released  

• Pricing on Org Level - copy to outlets 

Resources

• Step-by-step video -how to add or update pricing in MAC

• https://www.health.gov.au/resources/collections/support-at-home-pricing-resources

https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/videos/setting-up-support-at-home-pricing-in-the-my-aged-care-service-and-support-portal
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources
https://www.health.gov.au/resources/collections/support-at-home-pricing-resources


Special Payments Guidance for Providers
Support at Home 

• Exceptional circumstances where normal claiming isn’t possible.

• Temporary government subsidy payments 

• Provider cannot submit a standard Support at Home claim 

• Unforeseen events - natural disasters, emergencies, or ICT system 
failures. 

• Allow providers to be paid for services already delivered

• Supporting Evidence

• Review Process- 5 business days of receipt

• Approved special payments are recoverable

• Resuming Normal Claims once the issue is resolved

Resources: Special Payments Guidance for Providers 

https://www.bing.com/search?q=Special+Payments+Guidance+for+Providers&cvid=92856d02c1964c6db49face12a5ebb33&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOTIGCAEQABhAMgYIAhAAGEAyBggDEAAYQDIGCAQQABhAMgYIBRAAGEAyBggGEAAYQDIGCAcQABhAMgYICBAAGEAyCAgJEOkHGPxV0gEIMTE2N2owajSoAgiwAgE&FORM=ANAB01&PC=U531


Updated 
Assisted Technology and Home Maintenance List

• Clarifies supports 

• Inclusions and exclusions 

• Allied with classification and terminology standard ASO 9999:2022

• More detailed documentation

• Clearer assignment of risk categories at the individual item level.

• Greater granularity in home modifications

• Assistance dog supports now formally embedded

• Environmental control technology clarified

• Expanded cognitive supports

• Conditional domestic appliances clarified

• Vehicle modifications - clearer delineation

• Wheelchair accessory expansion

Resources 

• at-hm_list_updated_12_feb_2026_summary.pdf     Developed by ESDT

• At-HM List Updated 

https://www.esdt.com.au/uploads/9/7/7/9/97794766/at-hm_list_updated_12_feb_2026_summary.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/at-hm_list_updated_12_feb_2026_summary.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/at-hm_list_updated_12_feb_2026_summary.pdf
https://www.esdt.com.au/uploads/9/7/7/9/97794766/at-hm_list_updated_12_feb_2026_summary.pdf
https://www.health.gov.au/sites/default/files/2025-12/assistive-technology-and-home-modifications-list-at-hm-list.pdf
https://www.health.gov.au/sites/default/files/2025-12/assistive-technology-and-home-modifications-list-at-hm-list.pdf
https://www.health.gov.au/sites/default/files/2025-12/assistive-technology-and-home-modifications-list-at-hm-list.pdf
https://www.health.gov.au/sites/default/files/2025-12/assistive-technology-and-home-modifications-list-at-hm-list.pdf


Do you have issues with AT-HM approvals?

• AT-HM budget is not visible in PRODA or the Portal 

• AT-HM approval alone does not automatically activate funding in PRODA

• Entry Event is not registered in the portal

• Entry Event must be recorded for the budget to become visible and available for claiming

• Register  Entry Event 

• Ensure  no  existing open entry - preventing a new one

• Ensure Entry is confirmed - receipt on screen

Approval
Entry Event 
Registration

Budget 
Visibility

Claiming 



AT-HM Funding

AT-HM funding is not limited to the physical item

• May cover reasonable costs directly related to the approved AT-HM support

• Assessing

• Coordinating

• Implementing

What AT-HM Funding May Cover

• OT or other clinical assessment costs

• Claimed against the AT-HM funding stream using the Clinical prescription/ wrap-around 

service type

• Assessment is directly related to assessing, prescribing or supporting AT or HM

• Obtaining and reviewing quotes

• Technical specifications and compliance checks

• Liaison with suppliers and contractors

• Installation and certification

• Delivery and set-up

• Reasonable administrative and coordination activities directly connected to implementing the 

approved AT-HM item

• Claim preparation and acquittal activities specific to that AT-HM approval

Resources   AT-HM scheme guidelines

https://www.health.gov.au/sites/default/files/2025-10/at-hm-scheme-guidelines_0.pdf
https://www.health.gov.au/sites/default/files/2025-10/at-hm-scheme-guidelines_0.pdf
https://www.health.gov.au/sites/default/files/2025-10/at-hm-scheme-guidelines_0.pdf


AT-HM Funding

What AT-HM Funding Does NOT Cover

• Ongoing care management of the broader client’s needs

• General package coordination unrelated to the AT-HM support

• Care Management activities that would ordinarily sit within the 10% care management

CHSP in place, At-HM assigned, Support at Home approved & not assigned

• CHSP may operate alongside SaH in limited circumstances

• No restrictions preventing a client from continuing to access CHSP services

• The client is already active in CHSP

• SaH funding is not yet available

Compliance reasoning 

• Using CHSP funding for AT-HM access would constitute:

• Cost-shifting / double funding

• Use of funds outside program purpose

• A material ACQSC audit risk under the Aged Care Act 2024



CHSP in place, At-HM assigned
Support at Home pending

Assumption - Cient accepted At-HM funding 

Assessment or prescription 

• Must be completed under SAH governance and

• SAH-approved provider.

• CHSP-funded OT cannot use CHSP funding to complete an assessment or prescription intended for 
the AT-HM pathway

What the CHSP Can Do

• Finalise or conclude CHSP-appropriate services already commenced, only where they meet CHSP 
entry-level goals

• Share historical CHSP clinical information 

Recommended Actions

• Client accepts AT-HM funding 

• End or close the CHSP service episode once AT-HM pathway is assigned to the client 

• AT-HM assessment and prescription to be completed by a SAH OT provider using AT-HM funding

• New service agreement with the SAH provider for the AT-HM services



Support Plan Purpouse 

• Created for a client 

• Records what was discussed and agreed upon during the assessment

• Strengths

• Areas of difficulty

• Goals and what they want to achieve

• Preferences for care services.

• Approved aged care services based on needs and abilities 

• Recommends services and supports to meet goals and needs

• Summary

• Summarises assessed needs, goals, and recommended aged care services

• Not a summary of  a functional assessment 

• Access IAT for health, cognition, functional, psychosocial,  lifestyle and other 
relevant information 



Workforce Screening Requirements - Updated 

Associate Providers

• Legally accountable for screening compliance

• Screening obligations allocated contractually to 
associate providers

• Responsibilities clearly documented in the agreement\

• Ensure their workers meet screening requirements

• Sight and verify original documentation

• Maintain a compliant screening register

• Retain records for 7 years

• Make evidence available for audit

Risk Management 

• Proportionate and defensible approach

• Check agreements - screening responsibilities

• Workforce registers - check for required 
information

• Ensure records retention systems are set  for 7 
years

• Privacy - police certificates- retaining physical 
originals is not mandated

• Secure digital storage of verified copies

• Compliance register

Core regulatory obligation

• All aged care workers and associate providers

• A valid National Police Certificate (NPC), or A valid NDIS Worker Screening Clearance (where applicable)

• Sight the original or a certified copy of the police certificate, or verify the NDIS clearance

• Retain records for 7 years

• Worker’s full name, date of birth and address

• Certificate number or clearance ID, Date of issue and expiry, Outcome assessment

• Who sighted it and when

• Any statutory declaration (if applicable)

Resources Aged Care Worker Screening Guidance Material –Worker Screening Requirements from 1 November 2025
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Friendly Asked questions – Associated Providers Feb 2026

• Clarity for providers 

• Registered providers are fully accountable for the quality, safety and compliance of all funded services 
delivered on their behalf 

• Accountability sits directly with the registered provider,

• Third parties delivering funded SAH services may be associated providers

• Notification 

• Governance obligations

• Where a third-party business employs others to deliver Support at Home services, it is generally an 
associated provider

• Active oversight 

• Notification to the Commission for categories 4–6 services

• Sole practitioners who personally deliver funded services are treated as Aged Care Workers, 

• Independent businesses

• Personally deliver funded aged care services

• Not associated providers

• Must meet worker screening 

• Code of Conduct requirements

• No notification is required. 

• Suppliers of Goods and/or some elements of services 

• Generally low risk  - A𝘀𝘀𝗼𝗰𝗶𝗮𝘁𝗲𝗱 𝗽𝗿𝗼𝘃𝗶𝗱𝗲𝗿 𝗻𝗼𝘁𝗶𝗳𝗶𝗰𝗮𝘁𝗶𝗼𝗻 𝗿𝗲𝗾𝘂𝗶𝗿𝗲𝗺𝗲𝗻𝘁 𝗱𝗼𝗲𝘀 𝗻𝗼𝘁 𝗮𝗽𝗽𝗹𝘆

Resources 𝗙𝗿𝗲𝗾𝘂𝗲𝗻𝘁𝗹𝘆 𝗔𝘀𝗸𝗲𝗱 𝗤𝘂𝗲𝘀𝘁𝗶𝗼𝗻𝘀- 𝗔𝘀𝘀𝗼𝗰𝗶𝗮𝘁𝗲𝗱 𝗣𝗿𝗼𝘃𝗶𝗱𝗲𝗿𝘀 (Feb 2026)
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Associated Provider Toolkit

• Strengthen approach to due diligence, governance and compliance 

• Aged Care Act 2024

• Commonwealth Home Support Program (CHSP)

• Support at Home program

Associated Provider Handbook

• Editable handbook to communicate clearly with your associated providers about their responsibilities

• The Support at Home Program

• CHSP

• Your organisation’s requirements

• Use it to set clear standards and support consistent, compliant practice across your organisation

Associated Provider Assurance Framework for Registered Providers Guide

• Practical guide to demonstrate due diligence 

• Legislative context and common obligations

• Practical implementation guidance

• Tools to support risk-based auditing and oversight

• You can adapt the framework to suit your governance systems, service model and risk profile

Tools & templates 

• Editable to the level of risk and type of service delivered

Developed - Eastern Sector Development Team, SSD Connect Alliance, Grampians Region Sector Development Team, 

Hume Region Alliance, Bellarine Community Health, West Gippsland Health Care Group, Enkindle Consulting

Published: 23 October 2025

Resources  Associated Provider Toolkit 

http://www.esdt.com.au/associated-providers-toolkit.html


First Aid Certificate Mystery
CHSP

• CHSP Manual 11.5, Page 86 

• Ensure aged care workers in direct care roles hold current accredited first aid training as soon as practical”

• Risk management

• Staff, volunteers 

• Consider the specific needs and risk factors of clients

• Ensure staff are competent and appropriately trained to perform their role safely, including managing foreseeable 

risks

• Aged Care Quality Standards 

• staff delivering care directly to clients 

• Personal Care and Allied Health services are expected to hold current CPR, and usually First Aid, unless t

• role is demonstrably low risk 

• Documented risk assessment justifies an alternative control (e.g. rapid escalation arrangements, etc)

• ACQSC 

• current First Aid/CPR for client-facing workers (for higher risk services) 

• Baseline safety control under CHSP Quality Expectations

• New starters or lapsed training - no formally defined grace period

• Risk Management 

• Time-limited 

• Risk assessment completed 

• Supervision or buddying arrangements in place

• Restricted duties (no solo delivery where emergency risk exists)

• Evidence -Training booked 

References: 

• CHSP Manual 2025-27, 11.5 Page 85

• Workforce Competency: Quality Standards Standard 7

• Safe and Effective Care: Standard 3



• ACQSC expectations

• Effectively (implied) mandatory for certain roles 

• Providers must ensure workers are suitably skilled, trained, and competent for the services they deliver, and that 

risks to older people are minimised

• Quality Standards Standard 7  

•  The workforce is competent and holds the qualifications and knowledge to perform their roles effectively

• Direct care -personal care, nursing, many allied health contexts

• CPR is effectively (implied) mandatory unless a documented, service-specific risk assessment supports an 

exception

• First Aid is not always explicitly required for every role

• Audit finding risk- lack of First Aid capacity across the workforce

• Grace periods for new staff and lapsed training -no formally defined grace period 

• Risk Management 

• Time-limited 

• Risk assessment completed 

• Supervision or buddying arrangements in place

• Restricted duties (no solo delivery where emergency risk exists)

• Evidence -Training booked 

References

• ACQSC and Regulatory Requirements

• Workforce Competency: Standard 7 of the Quality Standards

• Safe and Effective Care: Standard 3

First Aid Certificate Mystery
Support at Home 



Support at Home Program Assurance

• What is Program Assurance?

• Quality and risk-based checks 

• Confirm the integrity of the SAH

• Ensure that funds are used appropriately and efficiently

• Ensure participants benefit from maximum funding use for services

• Minimise misuse, fraud and error

• Support continuous improvement, understanding of requirements

• Promote value for money

• Transparency 

• Informed choice for participants and the broader community

• Role in maintaining trust in the Support at Home system

• Supporting better outcomes for older Australians accessing care at home 

• Commenced - Program Assurance Reviews

• Payment integrity rolling review 

• Pricing review

• Selected providers will be contacted 

• Providers to be guided through each step of the review process

More information:

• Support at Home Program Assurance Plan 2025–27

• Support at Home community of practice

• Support at Home program assurance.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomms.agedcareupdates.net.au%2Flink%2Fid%2Fzzzz698ad40aa34c5689Pzzzz67ac85359c493717%2Fpage.html&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C91f12a3ed5d8489819b808de7332f893%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C639074859955778406%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XDNEjTTdj9VFkhcHVmDDI6YMRESc%2BIR6KiZ3kNcUIJs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomms.agedcareupdates.net.au%2Flink%2Fid%2Fzzzz698ad40aa34c5689Pzzzz67ac85359c493717%2Fpage.html&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C91f12a3ed5d8489819b808de7332f893%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C639074859955778406%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XDNEjTTdj9VFkhcHVmDDI6YMRESc%2BIR6KiZ3kNcUIJs%3D&reserved=0
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Help shape Support at Home pricing advice

• The Independent Health and Aged Care Pricing Authority (IHACPA) 

• SaH and CHSP providers 

• cost collection

• Capture the initial costs -Support at Home 

• Inform IHACPA’s pricing advice to government

• Benchmarking reports to be provided to participating providers. 

• Interested? Express your interest by 30 June.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomms.agedcareupdates.net.au%2Flink%2Fid%2Fzzzz6981847371630913Pzzzz67c6292d5ece2930%2Fpage.html&data=05%7C02%7Canna.makedonskaya%40each.com.au%7C2aba1f9d9dd94ffc240c08de645a63fa%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C639058536599968186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kH%2B7FyS%2B7I1%2F3Wq7ffJbI8lz90zonnS%2BtY3QLcGKy3k%3D&reserved=0


You are invited 

IN PERSON EVENT

Social Support Reimagined - The Future of Group Activities

Aged Care Rights, Co-Design, Client Voice, Dignity of Risk, Innovation in 
practice

      Thursday19 March 2026 at 9AM - 3.30PM

Register Here 

_________________________________________________________

SAVE THE DATE

Allied Health Forum 
11 June 2026 at Novotel on Collins

Brought to you in partnership with ESDT,  SSD Connect

& Bayside City Council

http://events.humanitix.com/social-support-reimagined-the-future-of-group-activities


Feeling bored? Here is some light reading 

• My Aged Care – Service and Support Portal user guide – Creating service delivery 
outlets and adding service information

• My Aged Care – Service and Support Portal user guide – Part 1: Administrator 
functions

• My Aged Care – Service and Support Portal user guide – Part 2: Team leader and 
staff member functions

• Aged Care Assessor Application User Guide

• My Aged Care – Assessor Portal User Guide 4 – Navigating and updating the 
client record

• My Aged Care – Assessor Portal User Guide 6 – Completing an assessment

• My Aged Care – Assessor Portal User Guide 7 – Completing a support plan and 
support plan review

• My Aged Care – Assessor Portal User Guide 8 – Referring for services

• My Aged Care – Assessor Portal User Guide 10 – Assessment delegate processes

• My Aged Care – Assessor Portal User Guide 11 – Assessment delegate support 
role
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Questions





Eastern Aged Care Providers Network

Panel - Care Finders  & Care Navigators

healthAbility- Care Finder

MIC- Care Finder

Yarra Ranges Council- Care Navigator 

Whitehorse City Council- Care Navigator 

Boroondara City Council - Care Navigator 

Knox City Council - Care Navigator 
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