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This guide provides the final list of new data fields being introduced into the Data Exchange for CHSP in Stage 3, along with standard definitions.
Additional detail and context will be supplied in a comprehensive document closer to the activation of the fields in the live (production) Data
Exchange environment later this year

New Reporting Element

Application

Definition

Session delivered by a subcontractor*
YES/NO

All DEX programs

A subcontractor conducted the session where the service providers are not
employees or volunteers of the registered provider

Volunteer involved in direct service
delivery* YES/NO

Does NOT apply to: Allied health and
therapy Service, Equipment and products,
Nursing care, Personal care, Therapeutic
services for independent living

Record if the session was mainly delivered directly to the client by a volunteer

Session Location*(Home/Community)

e Flexible respite
¢ Individual social support
e Meal delivery

Record where a session took place, important for services with variable locations.

Select ‘Home' if the session was in a home (client’s, carers, or host family’s). Select
‘Community’ for outdoor or centre activities (community access, meals, etc)

If the client attends their bank for personal matters, the location is
‘Community’, even if the worker/volunteer spends time in the client's home
before or after the session.

Overnight YES/NO e Flexible Respite Record if the session involved overnight service at the client’'s home
Meals provided YES/NO e Community cottage respite Were meals provided during a respite session?
e Home or community general respite
Registered Category 4 providers of community and cottage respite must meet the
same meal requirements as Category 1 meal delivery providers.
Texture modified items * YES/NO Meal Delivery Was the meal prepared using a different method to change its consistency to meet

Community cottage respite
e Home or community general respite

a specific dietary need?
Only one meal in a session needs to be texture modified to select ‘Yes”

The provision of meals during a Flexible respite session is at the discretion of the
funded organisation. Meals provided during the respite session should not be

The Eastern Sector Development Team is supported by the Australian Government Department of Health, Disability and Ageing. Visit http://www.health.gov.au/ for more information. Although
funding for this resource has been provided by the Australian Government, the material contained herein does not necessarily represent the views or policies of the Australian Government



http://www.health.gov.au/
https://www.health.gov.au/sites/default/files/2026-03/chsp-guide-to-data-exchange-dex-stage-3-changes.pdf

Summary
Guide to Data Exchange (DEX) Stage 3 Changes Feb 2026

eastern

& Sector
development
team

recorded separately. Meal information is now recorded within the respite session
record

*

Meal Type Fields
Main meal
Light meal
Dessert
Beverage
Snack

ooooad

e Meal Delivery
¢ Community cottage respite
e Home or community general respite

Reflects variation in a meal across a registered provider's service delivery during a
reporting period.

Most clients of the Social Support Group and Centre-based respite do not have
specific meal approvals for CHSP groups; their meals can't be recorded in the Data
Exchange as meal delivery.

Definitions of meals- CHSP Manual, Attachment A, Page 13-14

O Meals cooked offsite* YES/NO

e Meal Delivery

Meals were prepared, cooked, packaged elsewhere, and delivered for distribution.

O Engagement time spent with client*
(minutes) Non-mandatory Filed

e Meal Delivery
e Transport- Direct only

Time spent with the client, in addition to the provision of the service, including:
placing the meal(s) in the fridge/freezer or checking for out-of-date meals or
quantities of meals eaten, or sitting down and having a ‘cup of tea’, catch up

O Trip distance* (km) non-mandatory
O Trip travel time* (hours and minutes)
non-mandatory

e Transport

Distance- the pick-up location and destination. Transport sessions with multiple
clients, or ‘group sessions,' start when the vehicle leaves the first pick-up point and
continue through all pickups until reaching the final drop-off.

Most clients of the Social Support Group have specific transport to attend CHSP
groups; therefore, transport to and from CHSP Group activities cannot be recorded
in the Data Exchange as Transport

Service Type Descriptions classification

Service Type

Setting

Definition

Community and centre-based respite
Hours, Minutes

Community setting

Day outings or structured group activities that provide respite to the client's carer

Flexible respite
Hours, Minutes

Home or community environment

Support and assistance to a client, during the day or overnight, to provide respite to
the client’s carer

Cottage respite
Hours, Minutes

Community setting

Overnight care delivered in a cottage-style respite facility to provide respite , to
provide respite to the client’s carer
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