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Are your colleagues connected to the aged care reforms news? 

Please feel free to share this newsletter with colleagues who can sign up to receive regular 

updates at esdt.com.au 

 

Did you know ESDT has an e-Library? 

We have created an e-Library with all Aged Care Reforms updates and information. You 

can access via the link E-Library 

 

 

Training Opportunities  

 

Drop-In Session - CHSP Service Agreements  

Join us for an informative and interactive 1-hour drop-in session focused on mandatory 

requirements for CHSP Service Agreements with clients under the incoming Aged 

Care Act. 

 

What’s Included:  

• A short presentation on what the final draft rules say about service agreements 

between CHSP providers and their clients 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3Dd0c645fc5d%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7Cd04436e1070e4432462808dddaff1f10%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638907511499299131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=V8bNCp4DU91oAlVNZ%2BYUl2iAePuqtWJe1MQFJ6dbEDY%3D&reserved=0
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• Guidance on what to include in your service agreements  

• Open discussion and peer sharing about implementation approaches, 

challenges, and tips 

• Time for Q&A with your peers; so you bring your questions and learn from others in 

the sector 

This session is ideal for anyone responsible for managing CHSP funding or service 

delivery.  Whether you’re just getting started or already reviewing your client service 

agreements, this is a chance to connect, learn, and prepare with confidence. 

 

Date                               Wednesday, 3 September 2025 10:00 AM - 11:00 AM 

Location                        Zoom  

Bookings:                     Click HERE       

  

 

 

 

Workshop: Environmental, Social, Governance (ESG) SustainCheck Tool 

Wednesday 20 August 2025 12.30pm - 1.30pm 

 

A growing number of people are 

supporting businesses that prioritise ESG 

practices. Learn what ESG is and how it 

can help your business attract customers 

and investors.  ESG is a formal approach 

to measuring and reporting how your 

business impacts society and the 

environment.  ESG means more than just 

being sustainable. Both focus on making 

positive changes to the people and planet, 

but ESG also focuses on governance – 

how a business manages itself. 

ESG practices are becoming more 

important to businesses, including smaller 

ones. Consumers and other stakeholders 

want businesses to make sustainable 

improvements to the environment and 

• plan and measure how your 

business manages risks and 

opportunities linked to ESG factors 

• report your progress to consumers 

and other stakeholders 

• follow regulations (where needed). 

Businesses that adopt ESG practices can:  

• increase customer loyalty 

• attract employees who share its 

values 

• gain a competitive edge over other 

businesses 

• attract investors 

• improve financial performance. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D91c7fee6a0%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7Cd04436e1070e4432462808dddaff1f10%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638907511499378024%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TgpreU2l27Z2noAlWURncGoYfM8xacLK%2BMsHIChICtM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D2da096df23%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7Cd04436e1070e4432462808dddaff1f10%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638907511499392687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MWBeDXpugvF2KRBiROoFhur59c2sczHQYuXV%2F1ehKnY%3D&reserved=0


 

society. 

 

Many businesses already do sustainability 

planning. ESG is an extra tool you can 

use to measure and promote the 

sustainable actions your business is 

taking. 

You can use an ESG framework to:  

• measure your business’s impact 

beyond financial performance 

 

 

Register 

here:   https://www.eventbrite.com.au/e/esg

-sustain-check-tool-tickets-

1482221938719?aff=oddtdtcreator 

 

SSD have partnered with Ithaca Impact to 

develop a tool for you - SustainCheck is a 

practical self-assessment tool that helps 

organisations understand where they are 

performing well on sustainability - and 

where they can improve.  

 

 

 

New sessions released 

Support at Home: Navigating Financial Hardship  

A Practical Session for Aged Care Professionals 

 

        11 September. Thursday, 10.00 AM-12.00 PM        

17 September, Wednesday 1.30 PM- 3.30 PM 

 

Led by a qualified social worker and a 

financial adviser with specialist knowledge 

of Services Australia and aged care 

processes, this session will equip you with 

the tools to understand the financial 

hardship process administered by Service 

Australia and respond confidently and 

compassionately to older people. 

 

What you will learn 

• Step-by-step guidance on the 

SA462 hardship application 

process 

• Practical communication 

strategies for fee discussions 

• Best practice for managing non-

payment 

Who should attend 

Anyone involved in service agreements, 

client intake, or contribution discussions 

e.g. Care Managers, Team Leaders, 

Intake officers 

 

Download the flyer and register  HERE 

Spaces are limited, so we recommend 

booking soon to avoid missing out. 
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femralliance.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3Dce4d43e1d8e08eda989cb7284%26id%3D950d6955a8%26e%3D09e28f0084&data=05%7C02%7Canna.makedonskaya%40each.com.au%7Cd04436e1070e4432462808dddaff1f10%7Cabd12378691b45189e57f732ab1923ad%7C0%7C0%7C638907511499454390%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B8jpeZtnJ7TZ%2B%2Bypk1XmzumdHypxSe%2B%2BKlmKTw7Rvak%3D&reserved=0


 

• Documentation tips and key 

eligibility criteria 

• Effective ways to support clients 

through the process 

 

 

Please note - these sessions will not be 

recorded  

 

 

 

Contract Management under the new Aged Care Act - video resource 

 

The Aged Care Act 2024 introduces new and clearly defined obligations for registered 

aged care providers and associate providers (formerly subcontractors).  With increasing 

scrutiny on complaince and service quality, strong contract management is more important 

than every.  This practical session is trailered for people working in CHSP or HCP-funded 

aged care, particularly those with contract management responsiblities. 

 

Access recording here:   https://www.youtube.com/watch?v=n5BWLFWrQtw 

 

If you want to jump to a particular section, click the chapter links below. 

 

VIDEO CONTENTS 

00:00 Overview 

11:59 Contract fundamentals 

20:03 Key regulatory compliance areas 

35:23 Using statutory declarations to attest compliance 

39:51 Key commercial terms 

1:07:06 Aged care pitfalls in supplier contracts 

1:29:06 Performance monitoring & quality assurance 

1:42:47 Contract management 

1:50:58 Preparing for 1 July & 2027 

1:53:09 Tools & resources 

 

Facilitated by: Russell Kennedy Lawyers 

Presented in partnership with the Eastern Sector Development Team & SSD Connect 
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Aged Care Reforms  

 

Updated Support at Home Service List  

 

The Department has released an update of the Service List that outlines the services that 

participants can access under the Support at Home program. 

Here is a summary of changes to note: 

 

𝗔𝗹𝗹𝗶𝗲𝗱 𝗛𝗲𝗮𝗹𝘁𝗵 𝗮𝗻𝗱 𝗼𝘁𝗵𝗲𝗿 𝘁𝗵𝗲𝗿𝗮𝗽𝗲𝘂𝘁𝗶𝗰 𝘀𝗲𝗿𝘃𝗶𝗰𝗲𝘀: 

• Addition of a Podiatrist, Psychologist, Social Worker and a Speech Pathologist" 

services 

• Exclusion of psychiatry and dental care 

𝗖𝗮𝗿𝗲 𝗠𝗮𝗻𝗮𝗴𝗲𝗺𝗲𝗻𝘁: 

•  Addition of "monitoring, review and evaluation; advocacy; and support and 

education)" into the scope of the service 

𝗦𝗼𝗰𝗶𝗮𝗹 𝗦𝘂𝗽𝗽𝗼𝗿𝘁 & 𝗖𝗼𝗺𝗺𝘂𝗻𝗶𝘁𝘆 𝗲𝗻𝗴𝗮𝗴𝗲𝗺𝗲𝗻𝘁: 

• Clarification of the in-scope services as Services that support a person’s need for 

social connection and participation 

• Addition to in-scope of assistance in attending cultural and community events 

• Addition of "Access to training or direct assistance in the use of technologies to 

improve digital literacy where support aids independence and participation (e.g., 

paying bills online and, accessing telehealth) to in-scope service 

• Clear exclusion of General expenses and costs to participate in an activity (e.g., 

tickets, accommodation, membership fees.) 

• Exclusion of purchase of smart devices for the purpose of online engageme 

𝗧𝗵𝗲𝗿𝗮𝗽𝗲𝘂𝘁𝗶𝗰 𝘀𝗲𝗿𝘃𝗶𝗰𝗲𝘀 𝗳𝗼𝗿 𝗶𝗻𝗱𝗲𝗽𝗲𝗻𝗱𝗲𝗻𝘁 𝗹𝗶𝘃𝗶𝗻𝗴 

Addition to the in-scope services: 

• Interventions can be provided: 

• In-person or via telehealth individually or in a group-based format (e.g., diversional 

therapist led recreation program) 
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• A treatment program may be delivered directly or implemented by an allied health 

assistant or aged care worker under the supervision of the health professional 

where safe and appropriate to do so 

Addition exclusion added 

• Psychiatry, dental care 

• Management of conditions unrelated to age/disability related decline (e.g., acute 

mental health) 

• Services from a Chinese Medicine Practitioner, such as herbal medicine 

dispensing, are out of scope for aged care 

𝗥𝗲𝘀𝗽𝗶𝘁𝗲 

• Clarification added that respite activities subsidised through other programs are 

excluded (residential respite is funded through the Australian National Aged Care 

Classification funding model (AN-ACC) 

𝗘𝘃𝗲𝗿𝘆𝗱𝗮𝘆 𝗹𝗶𝘃𝗶𝗻𝗴 

• Clarification of a support to assist older people to keep their home in “a liveable 

state in order to enable them to stay independent in their homes.” 

• Shopping assistance is added to the scope of services 

• Out of scope ‘professional cleaning services that would” usually be paid for (e.g., 

pest control, carpet cleaning, dry cleaning), pet care and cost of groceries and 

other purchased items. 

This information must be read together with the Support at Home Service List (August 

2025) https://lnkd.in/gcWBCmSf 

 

 

Aged Care Act & Support at Home Communications Toolkit | Release 3 

The Aged Care Act & Support at Home Communications Toolkit Release 3 is out now. This 

is the full toolkit. 

 

WHAT’S IN THE TOOLKIT? 

This practical resource saves you time & helps your organisation communicate clearly & 

confidently – whether you’re briefing staff, updating clients or informing your board. 
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It includes:  

• Editable templates for internal & external use 

• Audience-specific messages to reduce confusion 

• FAQs & staff scripts for clear frontline responses 

• Tools to promote compliance, manage risk & build trust. 

Access the Toolkit   HERE 

Produced by: The Victoria SSD partners with Enkindle Consulting 

 

 

CHSP News  

 

 

Aged Care Sector Support and Development  (SSD) Survey by 1 Sept 2025 

 

Have you found SSD support useful?  

 

The Department are seeking input from in-home aged care providers and aged care peak 

bodies on the design of the Sector Support and Development (SSD) program.  

 

Your feedback will inform the advice they provide to the government about how sector 

support and development might work from 2026 onwards. Your feedback will also help the 

Department understand the challenges you face as a provider and areas where targeted 

support would be of benefit to you.  

 

Complete the survey here: Aged Care Sector Support and Development survey  

 

 

  

Support at Home News  

 

Support at Home Service Agreements Guidance  
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The Department of Health, Disability & Ageing  has released Support at Home service 

agreement guidance.  

• Support at Home – Guidance for providers on service 

agreements  https://www.health.gov.au/resources/publications/support-at-home-

guidance-for-providers-on-service-agreements 

• Support at Home – Template for service 

agreements  https://www.health.gov.au/resources/publications/support-at-home-

template-for-service-agreements 

• Support at Home – Checklist for providers on service 

agreements  https://www.health.gov.au/resources/publications/support-at-home-

checklist-for-providers-on-service-agreements 

• Support at Home – Key messaging for older people on service 

agreements  https://www.health.gov.au/resources/publications/support-at-home-

key-messaging-for-older-people-on-service-agreements?language=en 

 

 

 

Support at Home program claims and payment business rules guidence   

Support at Home program claims and payments business rules guidance, this document 

gives business guidance on claims and payments for providers who will be operating under 

Support at Home from 1 November 2025 

 

 

Final Draft of the Aged Care Rules Released  

The Department of Health and Aged Care has released the final draft of the Aged Care 

Rules 2025, providing the detailed regulatory framework to support the Aged Care Act 

2024, due to commence on 1 November 2025. 

 

The Rules outline provider obligations, service delivery requirements, and consumer 

protections across all funded aged care programs, including the Support at Home Program 

and the Commonwealth Home Support Programme (CHSP). Key areas include mandatory 

service agreements, strengthened rights for older people and compliance conditions for 

providers.  
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Access the final draft HERE 

 

 

Just in case you've missed it...  

 

 

Updates from the Department of Health, Disability & Ageing  

• Your rights and aged care fact sheet, from 1 November 2025, the new Aged Care 

Act includes a Statement of Rights to ensure older people, including Aboriginal and 

Torres Strait Islander people, receive respectful, culturally safe care. It supports 

independence, choice, and connection to community and Country 

• Toolkits to support communications with workers and older people, these toolkits 

provide information and materials to help providers communicate with workers, 

older people, their families and carers about the new Aged Care Act (the new Act). 

It includes a supporting infographic and animation that illustrates how the different 

parts of the new Act fit together 

• Support at Home provider training – Program Overview, this page contains the link 

to the PDF version of the Support at Home provider training – Program Overview. 

Users will be able to download the PDF resource and access the training offline 

• Have Your Say on Proposed Mandatory Training Manual for Volunteers, we want to 

hear from volunteers, Volunteer Managers and providers who engage with 

volunteers in the aged care sector 

• Transition Care Programme Guidelines, these guidelines are for state and territory 

governments (as the approved providers of transition care) and service providers. 

The guidelines explain how services should be provided, the responsibilities of 

approved providers and the aged care principles that govern the program 

• New Aged Care Act resources for communications practitioners, these resources 

can help communications practitioners working in aged care to communicate with 

their audiences about the new Aged Care Act 

Updates from the Aged Care Quality and Safety Commission  
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• Strengthened Aged Care Quality Standards – August 2025, this document provides 

the final strengthened Aged Care Quality Standards. This reflects the final draft of 

the new Aged Care Rules released on 31 July 2025. It contains minor changes 

from February 2025 following the public consultation on the Aged Care Rules and 

the legislative drafting process 

• Strengthened Quality Standards resources overview, the Aged Care Quality 

Standards are being strengthened to improve aged care for older people. They will 

take effect with the new Aged Care Act from 1 November 2025. We've created a 

range of resources to support you and your staff to understand the strengthened 

Quality Standards and how to apply them in practice 

• Strengthened Quality Standards - Poster for workers and older people, a printable 

double-sided A3 poster to help workers and older people understand the intent of 

the strengthened Aged Care Quality Standards  

o Renewal of registration audit guide 

o Variation of registration audit 

o Registration audit guide 

o What is open disclosure? - video 

 

  

 

 

Are you on LinkedIn? - Follow us! 

Did you know we release all new Aged Care Reform information on legislative changes, 

best practices, funding opportunities, and innovative care approaches on LinkedIn?  

 

Connect with us on LinkedIn  

 

 

 

 

Forward this email to a colleague  
 

 

    

 

Visit our Website  
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Please don’t hesitate to contact to find out how we can support your work 

 

Eastern Sector Development Team 

 

Regional Advisors, Sector Support and Development 

Lisa Dean                                              Anna Makedonskaya               

lisa.dean@each.com.au                        anna.makedonskaya@each.com.au 

0455 051 447                                         0419 375 839 

 

Email: esdt@each.com.au 

The ESDT is funded by the Department of Health, Disability and Ageing 

The material in this update does not represent the views of the Department. 
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Our mailing address is: 

esdt@each.com.au 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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