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The  Assisted Technology & Home Modification list (AT-HM list) has been updated on 12th  Feb 2026.  
  
The updated AT-HM List clarifies the supports under the Support at Home program, refines definitions, and better aligns with ISO 9999:2022. This increases 
precision and reduces ambiguity. 
 

What’s Changed in the Updated AT-HM List? 

What this means for providers 
 

From a governance perspective, we advise providers to review 
• Internal prescribing frameworks and processes  
• Documentation templates to ensure ISO-compliant descriptions 
• Thresholds for evidence inclusion based on conditions 
• Risk-based approval workflows 
• Controls for financial claiming in newly itemised categories 

The shift towards more detailed documentation indicates increasing regulatory pressure for defensibility and 
item-level justification. 

Risk category clarification at the 
product level 
 

Operationally, one of the most important changes is the clearer assignment of risk categories (Low risk / Under 
advice / Prescribed) at individual item level. 
Earlier versions sometimes used broader heading levels for categorisation. The updated structure: 

• Enhances prescribing accountability 
• Minimises interpretation variability 
• Clarifies documentation requirements 
• Promotes more consistent audit results 

For providers, this affects delegation frameworks, clinical governance measures, and the validation of 
prescribing authority. 

Greater granularity in home 
modifications 
 

The 2026 update offers clearer itemisation of: 
• Stair lifts and platform lifts 
• Portable ramp types 
• Toilet and shower infrastructure modifications 
• Grab rail classifications 

Although these supports were previously available, the new ISO-coded specificity enhances traceability and 
categorisation. 

Assistance dog supports now 
formally embedded 
 

Assistance dog maintenance and related supports are now explicitly included in the AT-HM List, formalising 
them within the scheme and clarifying: 

• Eligibility boundaries 
• Maintenance cost inclusions 
• Separation from other funding streams 

This change enhances audit defensibility and minimises dependence on interpretive guidance. 

Environmental control technology 
clarified 

Environmental control systems are now clearly identified, including: 
• Smart home control interfaces 
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• Technology to manage lighting, temperature, doors, and appliances 
• Environmental controls linked directly to functional limitations 

Previously, these were loosely categorised under broader domestic life assistive products. The update enhances 
clinical alignment between functional assessment and prescribed technology. 

Expanded cognitive supports 
 

The updated list more clearly categorises cognitive training and memory-support products under ISO 9999:2022 
cognitive function classifications.  
This includes:  

• Structured memory training tools  
• Sequencing and executive function supports 
• Cognitive prompting and training systems 

Conditional domestic appliances 
clarified 
 

The updated list more clearly includes specific domestic appliances as conditional inclusions when connected to 
assessed need and functional impairment, such as: 

• Washing machines 
• Dryers 
• Certain kitchen appliances 

Previous wording caused interpretive uncertainty. The clearer wording reduces variability in decision-making and 
supports consistent documentation standards. 
 

Vehicle modifications — clearer 
delineation 
 

Mobility-related vehicle supports are now more comprehensively itemised, including: 
• Vehicle hoists 
• Wheelchair loading systems 
• Occupant restraint modifications 
• Speed and steering adaptations 

Although partly referenced earlier, the revised categorisation improves ISO alignment and clarifies the funding 
scope. 

Wheelchair accessory expansion 
 

The latest version extends accessory listings to include: 
• Power assist units 
• Control systems 
• Propulsion attachments 
• Stair-climbing attachments 
• Lighting and signalling devices 

Earlier versions grouped accessories more generally. The expanded details improve item-specific prescribing 
clarity and reduce ambiguity in approvals for high-cost equipment. 
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