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Communique for Victorian CHSP grant 
recipients 

Dear Victorian CHSP grant recipients  

As we near the final months of the CHSP transition period, FAMs have been busy finalising 

extension arrangements to 30 June 2020. We would like to thank you for your ongoing work to 

assist older Victorians to remain living independently at home and in their community. 

This communique provides information and updates on:  

 Unspent funds,  

 CHSP funding extension, 

 DEX and My Aged Care beyond 30 June 2019,  

 CHSP Manual updates,  

 new Charter of Aged Care Rights, and 

 Sector Support and Development reporting.  

Unspent funds 

As communicated last year, Victorian CHSP grant recipients were given the opportunity to carry 

forward any unspent funds from 2017/18 into the same 2018/19 activities. This offer was exclusive 

to CHSP funding for services in Victoria for 2017/18 only, as an acknowledgement of the 

challenges faced by Victorian providers in implementing a breadth of change. 

Grant recipients are reminded that any funding that was carried forward as part of this opportunity 

that is not expended during 2018/19 will need to be returned to the Commonwealth. If your 

organisation has carried forward funding, you are also reminded that additional pro-rata service 

outputs are expected to be delivered and included in your performance reports for this financial 

year. 

From 1 July 2019, Victoria will be in line with other States and Territories regarding treatment of 

unspent funds (see Section 6.3.2 of the CHSP Manual – Accounting for the grant). 

  

https://agedcare.health.gov.au/news-and-resources/publications/fact-sheets/commonwealth-home-support-programme-programme-manual


 

2  | Community Grants Hub  | May 2019 

CHSP funding extension 

Victorian CHSP extension to 2020 

CHSP funding agreements in Victoria are being extended for one year from 1 July 2019 to 30 June 

2020 to align with national arrangements.  

Agreements have been issued and now the important work of having them signed and returned as 

quickly as possible begins.  

It would be greatly appreciated if grant recipients could facilitate the early return of signed 

agreements in order for them to be counter signed by the Community Grants Hub. 

If your organisation has not yet received a funding extension offer, please contact your FAM as a 

matter of urgency.   

National CHSP extension to 2022 

As part of the 2019 Australian Government Budget package announced on 2 April, funding for the 

CHSP will be extended from 1 July 2020 to 30 June 2022.  

This will be a separate process to the current extension underway for Victorian CHSP grant 

recipients.  

More information will be communicated regarding the extension to 2022 in the coming months.  

Data Exchange and My Aged Care beyond 30 June 2019 
You may have noticed your organisation does not have access to the Data Exchange beyond 30 

June 2019 at this stage. Please note that this will be updated once your Whole of Government 

Agreement has been offered and signed by both your organisation and the Community Grants 

Hub.  

Once this occurs, grant recipients can manage their services and outlets through the Data 

Exchange web-based portal.  

If you find that your funding details are not reflected accurately on the Data Exchange, please 

contact the Data Exchange Helpdesk via email dssdataexchange.helpdesk@dss.gov.au or phone 

1800 020 283.  

Similarly, grant recipients will continue to have access to My Aged Care referrals beyond 30 June 

2019 once your new Whole of Government Agreement has been offered and signed by both your 

organisation and the Community Grants Hub. 

For any questions, please contact the My Aged Care provider and assessor helpline on            

1800 836 799.  

mailto:dssdataexchange.helpdesk@dss.gov.au
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CHSP Manual updates 
The CHSP Manual has recently been updated to reflect the introduction of the Aged Care Quality 

Standards from 1 July 2019 and to include the addition of a fourth circumstance in which to access 

both CHSP and Home Care Packages: 

 For clients on an interim Level 1 or 2 package who are waiting for a Level 3 or 4 home care 

package; where the client’s home care package budget is already fully allocated, a client 

can access additional home modifications from the CHSP.  

The updated CHSP Manual is available on the Department of Health website.  

New Charter of Aged Care Rights 

The Minister for Senior Australians and Aged Care, the Hon Ken Wyatt AM, MP recently 

announced a new Charter of Aged Care Rights (the Charter).  

This single charter of rights across aged care is part of the Single Aged Care Quality Framework 

and will take effect from 1 July 2019. It replaces the four current charters that relate to care 

recipients' rights and responsibilities, and will apply to people who receive Government-subsidised 

aged care services, including those provided under the CHSP.  

Information about the implementation of the Charter and provider responsibilities is available on 

the Department of Health website.  

Sector Support and Development reporting 
The July to December 2018 performance reports for those grant recipients funded to deliver Sector 

Support and Development (SSD) activities were due on 29 March 2019.  

If you have any questions or have not submitted your SSD report, please contact your FAM.  

Further information 

For enquiries relating to your CHSP grant agreement, please contact your FAM directly or via your 

FAM team mailbox: 

 Western Metro and Barwon South West CHSP.VIC.Team1@dss.gov.au 

 Northern Metro and Loddon-Mallee   CHSP.VIC.Team2@dss.gov.au  

 Southern Metro and Gippsland   CHSP.VIC.Team3@dss.gov.au  

 Eastern Metro and Hume   CHSP.VIC.Team4@dss.gov.au  

 Grampians     CHSP.VIC.Team5@dss.gov.au   

Regards 

Community Grants Hub 

Department of Social Services 
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